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Network Access Plan — Highmark WV PPO Network

Pursuant to the West Virginia Network Access and Adequacy Act (the “Act”) W.Va. Code
8 33-55-1 et seq., and WV Legislative Rule 114-100 et seq. (the “Rule(s)”), Highmark West
Virginia Inc. d/b/a Highmark Blue Cross Blue Shield West Virginia (“Highmark WV”) submits to
the West Virginia Offices of the Insurance Commissioner (“WVOIC”) the following revised
Network Access Plan for the Highmark West Virginia PPO Network (“Access Plan”).

For purposes of Highmark WV’s submission under the Act, the Highmark WV PPO Network
(the “Network™) covers the entire state of West Virginia. This Network is leveraged by the
following Highmark WV product categories that are subject to the Act*:

- Individual (direct pay)**
- Small Group
- Large Group

*These plans may include dental and/or vision benefits, but these benefits would not qualify as a
standalone or limited scope dental or limited scope vision plan as defined in 114 CFR 100-2.11 and 2.12.
**The Network also applies to all Highmark WV EPO individual (direct pay) plans which do not have
out-of-network benefits except in the cases of emergency and/or approved exceptions. For the avoidance
of doubt, the PPO Network is the same network utilized by the EPO plans.

Section |. Network Access Standards

A. The Access Plan document that is to available to any person upon request. W. Va. Code
§33-55-3(e)(2) & W. Va. Legislative Rule §114-100-4.4

The Access Plan will be available to any member of the public via the Highmark WV website
address: https://highmarkbcbswv.com. It is Highmark WV’s intention, upon approval from the
WVOIC, to provide a reader-friendly summary that will include a weblink to the full Network
Access plan, as proposed to the WVOIC.

B. A description of the network and how telemedicine, telehealth or other technology may be
used to meet network access standards. W. Va. Code 833-55-3()(1) & W. Va. Legislative
Rule §114-100-4.8.1

All of Highmark WV’s health benefit plans include telemedicine and telehealth benefits.
Highmark WV also complies with West Virginia state telehealth laws, which not only permit
various forms of technology to be used for telemedicine or telehealth encounters, but also requires
that such visits are reimbursed in parity with like services that were performed in the traditional in-
person encounter between a provider and a patient.


https://highmarkbcbswv.com/

Highmark WV members have unlimited access to telehealth and telemedicine benefits. In the
wake of the COVID-19 pandemic, most providers have necessarily modified their existing patient
practices to create more opportunities for patients to seek care via telephone or video methods when
the provider believes it is appropriate. Highmark WV intends to apply the Network Access and
Adequacy time/distance requirements based on the member’s residence, and will not suspend those
requirements simply because there is a provider in West Virginia willing to conduct a video
encounter with a member regardless of where the member may reside. Additionally, Highmark WV
understands that there are some conditions and services that cannot be treated or managed via
telehealth/telemedicine. Accordingly, the Network Access and Adequacy time/distance
requirements would apply, and members can request to obtain service out of network should the
Highmark WV PPO Network not have a provider within the applicable time/distance standards.

C. The Highmark WV PPO Network has an adequate number of providers and facilities within
a reasonable distance of covered persons. W.Va. Legislative Rule §114-100-4.8.3.

Highmark WV has established standards to ensure that the plan maintains a network of
appropriate practitioners/providers that is supported by written agreements and is sufficient to
provide reasonable access to all covered services. These standards take into consideration
anticipated enrollment, expected utilization of services, and the specific characteristics and health
care needs of the enrolled populations. The standards also consider the number and types of
practitioners/providers needed to provide the contracted services, open/closed practices, and
geographic distribution. These standards apply to the Network’s hospitals, physicians (primary
care, behavioral healthcare (BH), high volume and high impact specialty care (including essential
community providers-ECPs) and align with National Association of Insurance Commissioners
(NAIC Network Access and Adequacy Model Act) and State requirements.  Provider network
adequacy is assessed at least annually according to the NAIC Network Access and Adequacy
Model Act and West Virginia state requirements for geographic distribution and provider to
member density ratio only. In order to ensure accuracy in the Network’s provider directory, updates
are made on an ongoing basis as information is received by Highmark WV.

Interventions and alternative arrangements are implemented to address any
barriers/opportunities identified as needed. This includes, but is not limited to, practitioner/provider
recruitment and authorization of covered services to non-participating providers due to access
issues. In accordance with W.Va. Code § 33-55-1 et seq, and Title 114-100, Highmark WV has
implemented policies and procedures to assure that a covered person obtains a covered benefit at
an in-network level of benefits from a non-participating provider. These procedures are addressed
in the Certificate of Benefits booklets that are available to all Highmark WV covered persons.

To provide more clarification, in the event a deficiency is identified within the network
following a network assessment, a market report is generated that includes providers who are in
other Highmark regions’ networks, out of area providers who practice in contiguous counties, and
providers Highmark WV does not have a contract. Identified providers within the time and distance
standards are used by the Provider Relations team for recruitment into Highmark WVs PPO
network. If a provider is interested in joining the network, Provider Relations follows their
established process for obtaining a completed signed contract. Once a signed contract is received,
it follows the Highmark WV credentialing process. If recruitment efforts are not successful,
alternative arrangements are made available for members to receive covered services (i.e.,
provisions of covered services through other practitioner/provider types/providers within the
time/travel distances, such as availability of primary care physicians to provider certain services



such as allergy and immunology/dermatology care. Telemedicine/telehealth services will also be
available. Should reasonable alternative measures not exist, members will be permitted to obtain
medically necessary, covered services from out of network providers as though the services were
performed by an in-network provider. Further, the member will only be responsible for their
applicable in-network member cost share and may not be balance billed.

Additionally, as part of our network management, Highmark WV has relationships with local
and national associations/boards of medicine and psychiatry, and we utilize these partnerships when
we are establishing a provider network. Highmark WV members may also take advantage of the
BlueCard Program, a national program that enables members of one BCBS Plan to obtain
healthcare service benefits while traveling or living in another BCBS Plan’s service area. The
program links participating healthcare providers with the independent BCBS Plans across the
country and in more than 200 countries and territories worldwide through a single electronic
network for claims processing and reimbursement. The program permits providers to submit claims
for patients from other BCBS Plans, domestic and international, to the Member/covered person’s
local BCBS Plan. As it relates to Network Access, should a Member seek services from a network
provider of another BCBS Plan, those services would be treated as though they were received from
a provider in Highmark WV’s PPO Network and the in-network allowance would be applied
subject to any applicable Member Cost-share amounts.

D. Documentation identifying specific provider and facility types within the network per West
Virginia county. W. Va. Legislative Rule §114-100-4.8.4

Please visit the Highmark WV Provider Directory, wherein individuals can search available
network  Providers by County. The Provider Directory is located online,
https://www.highmarkbcbswv.com or Members can contact Membership Services at the number
on the back of their Membership Identification Card for provider information. Any individual can
contact the non-dedicated line that is available via a general web search or via the Yellow Pages,
1-888-809-9121.

Please see Appendix I, Provider Specialties by County Report- Professional and Facility. This
Report provides a listing of every provider specialty credentialed in the Highmark WV PPO
Network organized by West Virginia county.

E. A description of the procedures for making and authorizing referrals within and outside its
network. This description should address procedures regarding: the provision of a
comprehensive listing of the participating providers and facilities to covered persons and
primary care providers; the timely referrals for access to specialty care; the expedited
referral process; and the process for members to access services outside the network. W.
Va. Code 833-55-3(f)(2) & W. Va. Legislative Rule §114-100-4.8.7 (a-d).

Highmark WV health benefit plans do not require referrals, nor do they require that Members
designate a primary care physician. Members are permitted to seek care from any provider of their
choosing. Notwithstanding, Members are instructed via their applicable Healthcare Certificate of
Benefits (the “Certificate”) that they will receive greater benefits by seeking Covered Services from


https://www.highmarkbcbswv.com/

Network Providers (also referred to as “participating” or “in network™). The following is an
example of an excerpt that appears in the Certificates':

The choice of a Provider is solely yours. Your PPO plan gives you
freedom of choice. You are not required to select a primary care Physician
to receive covered care. Please note that while you or a family member
can use the Services, including behavioral health and well-woman care, of
any Network Physician or Specialist without a referral and receive the
maximum coverage under your benefit plan, you are encouraged to select
a personal or primary care Physician. This helps establish an ongoing
relationship based on knowledge and trust and helps make your care
consistent. Your personal Physician can help you select an appropriate
Specialist and work closely with that Specialist when the need arises. In
addition, primary care Providers or their covering Physicians is on call
24/7.

All Providers are designated as either Network or Out-of-Network.
The amount of benefits that you will receive for Covered Services will vary
depending upon whether the Provider is in the Network or not. Your
financial responsibility will also vary between these Provider designations.

Examples of Providers include but are not limited to the following:
primary care Physicians; Specialists; mental health and Substance Use
Disorder Providers; community and specialty Hospitals; and laboratories.
You have access to care 24 hours a day/7 days a week. If you have Covered
Services outside of your primary care Physician’s hours, you should follow
up with them after receiving care.

You will receive greater benefits by seeking Covered Services from
Network Providers. This section tells you how much we will pay for
Covered Services at Network and Out-of-Network Providers.

Highmark WV’s Provider Directory is accessible by the public. The Provider Directory clearly
denotes whether a particular provider is participating in the Highmark WV PPO Network.
Highmark WV does not “tier” or group providers in such a way that there are multiple levels of in-
network providers that may have higher allowances than other in-network providers, depending on
the applicable tier. Members can search the Provider Directory generally, or they are able to search
providers who are their specific plan via the search features/filters within the Provider Directory.
Highmark WV is compliant with the requirement that at least seventy percent (70%) of the
providers in the Highmark WV PPO Network are accepting new patients. Please see Section IV.,
Provider Directories for more specific information regarding Highmark WV’s Provider Directory.

Primary care providers are generally not provided with a comprehensive listing of network
providers and it is instead expected that they would access this information by visiting the
Highmark WV online provider directory, or the provider may contact Highmark WV Provider
Relations for assistance. Highmark WV encourages its providers to avoid referring Members to
out-of-network providers. However, understanding that this may not always be avoidable,
Highmark WV does not take any adverse action against a provider or their network status. Members

! This excerpt appears is all Healthcare Certificate of Benefits Books, however there may be some variation of
the language depending on the product. As an example, because there are no out-of-network benefits in the EPO plans,
except for in the cases of emergency and/or approved exceptions, this provision may feature slight variation.



are permitted to seek care from any provider they wish, as was noted in our previous submission.
If the Member’s plan does not include out-of-network benefits (absent emergency or approved
exceptions) or the Member’s plan features out-of-network coverage but the Member believes there
to be a network inadequacy issues, the Member can seek an exception request to have the services
paid as in-network.

F. A description of the documented, quantifiable and measurable process for monitoring and
assuring the sufficiency of the network in order to meet the health care needs of covered
persons on an ongoing basis. W. Va. Code §33-55-3(f)(3) & W. Va. Legislative Rule 8114-
100-4.8.5.

Highmark WV monitors the Network on at least an annual basis in its Annual Assessment of
Practitioner/Provider Availability. In the event Highmark WV determines that there is a gap in the
network, such that a certain provider is not available at all, or that provider type is not available
within the applicable time/distance standards, the following steps are taken to ensure access to
needed services:

e Other provider types are identified to perform some services for the provider where the
gap is identified.

e Non-participating provider reports are reviewed to see if any non-participating
providers are available for recruitment in counties where gaps have been identified.

o Highmark will authorize out of network services to pay at the in-network rate if the
network is deemed insufficient.

Highmark WV’s annual assessment efforts permit it to make corrective actions, such as
initiating the recruitment of providers in West Virginia. Likewise, Highmark WV also responds to
trends or complaints that it receives throughout the year with respect to network sufficiency and
responds accordingly. Additionally, please refer to the statements contained in item C. above.

G. A description of the process to assure that a covered person is able to obtain a covered
benefit, at the in-network benefit level, from a non-participating provider should the
carrier’s network prove to not be sufficient. This description should Include actions taken
to ensure covered persons are not balance billed and how in-network benefit levels benefits
are actually calculated, including allowable amount determinations and the process for
updating plan accumulators. W. Va. Legislative Rule §114-100-4.8.6.

Highmark WV complies with this Legislative Rule and has implemented a process to ensure
that a Member can obtain a covered benefit at the in-network level of benefits from a non-
participating provider (“out-of-network provider”).

Highmark WV acknowledges that while certain deficiencies may exist within its Network, it
has established robust procedures and mechanisms to address these deficiencies and remedy them
to the best of our ability. Highmark WV relies on geo-access reporting to determine whether the
network is insufficient along with the parameters for time and travel distance as set forth in the
Network Access and Adequacy Act. When it is determined that there is a deficiency, Highmark
WV will review the Non-participating Provider report to identify whether there are non-
participating providers available for recruitment in counties where the deficiency was identified.
Highmark WV will authorize out of network services to pay at the in-network rate if the network
is deemed insufficient.



The process to obtain covered services from an out-of-network provider requires a
Member’s selected provider or primary care provider to request an exception ideally pre-service,
but they may also request an exception post-service. With respect to criteria, as with any claim (or
planned services) the service(s) at issue must be medically necessary and be Covered Services
under the plan. Once those two criteria are satisfied, it would then become a question of whether
the member can access an in-network Provider to perform the service(s) at issue within applicable
travel time/distance standards under the Act. Should the analysis determine that there is no such in-
network Provider, the exception request would be approved, and the Member will be notified by
telephone and/or letter. In the event that there is an in-network Provider, the Member will likewise
be notified by telephone and/or letter to explain the determination and to assist the Member in
making contact with the in-network Provider(s) identified by Highmark WV. The Member, again,
may still choose to receive services by the out-of-network Provider, but for purposes of payment,
any reimbursement will be subject to the benefits available under the Member’s applicable plan.

Highmark WV has included a provision in the Member-facing Certificates that instructs
Members how they can obtain services at the Network level of benefits in the event of Network
gaps. The following is an example of the pertinent language from the Large Group products
Certificate. Note, however, that EPO products do not include Out-of-Network benefits except in
the cases of emergency and approved exceptions.

Out-of-Network Provider Exception (does not include Emergency Care
Services).

While your Plan provides benefits whether you use Network or Out-of-
Network Providers, your Provider may request to obtain Covered Services
from an Out-of-Network Provider in the following instances:

a. When Highmark WV does not have a type of provider available to
provide a Covered Service;

b. When Highmark WV does not have a sufficient number of Network
Providers available to provide a Covered Service; or

c. When Highmark WV does not have a Network Provider available
without unreasonable travel or delay.

If the exception request is approved, the benefit will be based upon the
Provider’s Actual Charge. If approved your deductible, coinsurance and cost-
sharing will be no greater than if the provider had been In-Network and will
be included in the Maximum Out-of-Pocket amount. To request an approved
exception, have your Provider contact Highmark WV at the number on the
back of your ID Card and follow the prompts.

Once Highmark WV receives a claim for covered services that were performed by a provider
pursuant to an exception under this Rule, the claim will be paid according to the provider’s charged
amount. If necessary, Highmark WV Provider Relations will initiate negotiation efforts with the
out-of-network provider; however, the Member’s liability will not be impacted by the outcome of
these negotiations, as the Member will only incur liability that is consistent with the cost-sharing
amount(s) that would apply had the covered services been performed by a Network provider, i.e.,
the claim will process as though it were an in-network claim. Highmark WV will ensure that the



Member is not balance billed for the difference between Highmark WV’s payment and the
provider’s charged amount.

H. A description of each the factor used to build the provider network, including a description
of the network and the criteria used to select providers. W. Va. Code 833-55-3(f)(4) & W.
Va. Legislative Rule §114-100-4.8.2.

Highmark WV’s Network consists of a full range of primary care and specialist clinicians, and
hospitals. When developing the Network, consideration is made of the location of all types of
clinicians and hospitals in relation to where our members live. Highmark WV’s goal is for all
Members to have access within a reasonable distance to all types of clinicians and hospitals.

Highmark WV complies with West Virginia’s Any Willing Provider statute when building its
network. Providers must satisfy applicable credentialing requirements as set forth by law and
accrediting bodies/agencies and Highmark WV to be eligible Network Providers. Upon successful
completion of the credentialing process, providers will execute the applicable Highmark WV
Network Provider agreement(s).

Processes have been established to: conduct timely verification of credentialing/recredentialing
information through primary sources, unless otherwise indicated, within prescribed time limits;
obtain information from providers that may adversely impact their ability to provide care; verify
sanction activity that may impact their ability to provide safe and appropriate care to members; and
conduct timely recredentialing to identify changes since the last credentialing cycle which may
affect the care provided to members: The credentialing process will be completed prior to the
effective date of the provider’s contract. The following components are important to highlight
regarding Highmark WV’s Credentialing Process:

Initial Credentialing. Highmark must credential providers and utilize procedures to comply
with National Committee for Quality Assurance (NCQA), the Centers for Medicare & Medicaid
Services (CMS), and the state of West Virginia. Providers are initially credentialed prior to network
admission and recredentialed at least every three years. Highmark utilizes ProView, the
standardized national online credentialing system developed by the Council for Affordable Quality
Healthcare (CAQH), as our exclusive provider credentialing system. All Highmark network
providers must use the CAQH ProView™ system for credentialing and recredentialing. Providers
will be initially credentialed within one hundred twenty (120) days following the submission of the
provider’s completed credentialing application, in compliance with W.Va. Code § 30-45-2(11),
unless the provider’s primary site of practice is located in Ohio, in which case the Ohio Healthcare
Simplification Act requires that initial credentialing be completed within ninety (90) days.

The initial credentialing process includes, but is not limited to:

- Completion of a CAQH online application

- Signed attestation verifying all information on the application and stating any reasons
for inability to perform essential duties, lack of illegal drug use, loss of
license/privileges, felony, and disciplinary action

- Primary source verification

- Inquiry to National Practitioner Data Bank for sanction history

- Other verification as needed



The following is a general summary of Highmark’s credentialing criteria for all
practitioners.

- Active state license in each state in which the practitioner provides services;

- Acceptable five-year work history for initial credentialing;

- Professional liability insurance in compliance with regulations in state(s) in which the
physician practices (please see the section in this unit on malpractice insurance
requirements);

- Acceptable malpractice history;

- Have not opted out of the Medicare Part B program for the Medicare Advantage
network(s) (PA, DE, and WV); and

- No Medicare or Medicaid sanctions. In addition, physicians (MDs, DOs, DDSs/DMDs,
and DPMs), Physician Assistants, CRNPs, Clinical Nurse Specialists, and Nurse
Midwives must furnish proof of the following:

o Active Drug Enforcement Agency (DEA) certificate in each state in which the
practitioner is prescribing controlled substances or a plan of action listing an
in-network provider who could prescribe on their behalf, if applicable;

o Privileges at a network or participating Blue Cross Blue Shield hospital, as
applicable; and

o Availability to see Highmark members at least twenty (20) hours a week (for
primary care practitioners).

o Highmark requires that all credentialed network practitioners provide
coverage for members twenty-four (24) hours a day, seven (7) days a week,
unless exempted. This can be accomplished either directly or through an on-
call arrangement with another Highmark WV credentialed participating
practitioner of the same or similar specialty and of the same network(s).

o Additional criteria for Non-Physician Acupuncturist must meet the following
requirements:

= A masters or doctoral level degree in acupuncture or Oriental
Medicine from a school accredited by the Accreditation Commission
on Acupuncture and Oriental Medicine (ACAOM)

= A current, full, active, and unrestricted License to practice
acupuncture What Is My Service Area;

= Additional criteria for allied health practitioners include:

e Evidence of appropriate education and training (licensure
often verifies education);

e Registered nurses (RNs) must have an active advanced
practice certification by an entity approved by the state
licensing board; and

e Physician Assistants must have collaborating agreement with
a physician who is credentialed and contracted in the same
network.

Recredentialing. The recredentialing process includes most of the same components as
initial credentialing with some added components. At the time of recredentialing, a quality review
is conducted. This review includes, when available, member satisfaction, member complaints
related to both administrative and quality of care issues, malpractice history, medical record
reviews, and office site information. Information regarding clinical quality actions or sanction
activity will also be considered for continued network participation.



Ongoing Monitoring/Verification: Highmark’s Provider Information Management
department routinely monitors the ongoing compliance of network providers with
credentialing/recredentialing criteria. Such monitoring includes, but is not limited to:

- U.S. Department of Health and Human Services, Office of Inspector General (OIG),
List of Excluded Individuals/Entities (providers excluded from participation in
Medicare, Medicaid, and other federal health programs) (monthly);

- Licensing Board queries (monthly); and

- Medicare Part B Opt Out List (monthly). If it is determined or suspected that a provider
no longer complies with credentialing, recredentialing, or contracting requirements
(e.g., revocation or suspension of a license, OIG sanction), the matter will be
investigated and presented to the applicable Highmark Network Quality and
Credentials Committee (or the medical director in urgent situations) for appropriate
action.

I.  Adescription of efforts made to address the needs of covered persons with limited English
proficiency or illiteracy, diverse cultural or ethnic backgrounds, physical or mental
disabilities, and serious, chronic, or complex medical conditions. This should include
efforts, to include various types of ECPs in its network. W. Va. Code §33-55-3(f)(5) & W.
Va. Legislative Rule §114-100-4.8.11.

Highmark WV includes a multi-language and anti-discrimination disclosure in its member-
facing materials that instructs the Member to contact the number on the back of their Membership
ID card for assistance in their preferred language or if they have physical, intellectual or mental
disabilities that would require additional assistance and/or the use of alternative assistive materials
or devices. Similarly, the Highmark WV website also includes links by which Members can obtain
assistance.

As part of Highmark WV’s annual assessment of Practitioner and Provider Availability,
Highmark WV conducts an analysis of Physical/Sensory Handicapped Accessibility. The analysis
entails obtaining Assistive Aid reports from its Network Providers by county to assess how many
practitioners/providers reported that they have assistive aids available to ensure that Members with
physical and/or sensory disabilities have access to assistive devices. Highmark WV compares these
reports to on-site nurse visit reports and will identify opportunities for improvement

With respect to efforts to include various types of ECPs in its network, please refer to
Sections C. and F. above.

J. Adescription of methods used to assess the health care needs of covered persons and their
satisfaction with services. W. Va. Code 8§33-55-3(f)(6) & W. Va. Legislative Rule §114-
100-4.8.10.

As part of Highmark WV’s annual assessment of Practitioner and Provider Availability,
Highmark WV reviews instances of Member dissatisfaction and Complaints that relate to provider
availability and satisfaction with provider services. These complaints are tracked in the Customer
Service Desktop. A monthly report is generated and sent to Highmark WV’s Compliance
Consultant to identify trends and opportunities for improvements, as well as to notify the correct
business owners to implement corrective actions, as needed.



Members may also file complaints with the WVOIC or their legislative representatives. Upon
notification from the WVOIC or representative that a Member complaint has been filed, Highmark
WV investigates the allegations of the complaints and responds to the inquiring party. All
complaints are logged and regularly reviewed to identify trends and opportunities for
improvements, as well as to notify the correct business owners to implement corrective actions, as
needed.

K. Adescription of methods used to inform covered persons of the plan's grievance and appeal
procedure. W. Va. Code §33-55-3(f)(7)(A) & W. Va. Legislative Rule §114-100-4.8.12.a.

Highmark WV Certificates include a detailed description of the plan’s grievance and appeals
procedure. Additionally, Members may contact Highmark WV Member Services at the number on
the back of their Membership ID card for information. Members also have the option to view their
Certificates via the Highmark WV website. Members would have to log into their Highmark WV
account to see details and information regarding their specific plan.

L. A description of methods used to inform covered persons of the process for choosing and
changing providers. W. Va. Code §33-55-3()(7)(B) & W. Va. Legislative Rule 8114-100-
4.8.12.b.

Highmark WYV plans do not place any requirements on Members with respect to choosing or
changing a provider. Members are not required to designate a primary care physician and are also
not required to obtain referrals before seeking treatment. Additionally, Members may contact
Highmark WV Member Services at the number on the back of their Membership 1D card for
information. Members also have the option to view their Certificates via the Highmark WV
website. Members would have to log into their Highmark WV account to see details and
information regarding their specific plan. Please see Section E for more information about Provider
Choice.

M. A description of methods used to inform covered persons of the process for updating
provider directories. W. Va. Code §33-55-3(f)(7)(C) & W. Va. Legislative Rule §114-
100-4.8.12.c.

Highmark WV includes a web link on both its homepage and Provider Directory page at the
bottom of the page to permit Members to contact Member Services via the telephone number on
the back of their Membership 1D Card to report inaccurate information in the Provider Directory.

N. A description of methods used to inform covered persons of health care services offered,
including those services offered through the preventive care benefit. W. Va. Code §33-55-
3(f)(7)(D) & W. Va. Legislative Rule §114-100-4.8.12.d.

Highmark WV Certificates include a detailed description of all benefits and covered services
available under the plan?. Members may contact Highmark WV Member Services at the number
on the back of their Membership ID card for information. Members also have the option to view

2 The Certificate also addresses which specialty medical services are available, including but not limited to
physical therapy, occupational therapy, and rehabilitations services.
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their Certificates via the Highmark WV website. Members would have to log into their Highmark
WYV account to see details and information regarding their specific plan.

O. A description of methods used to inform covered persons of procedures for covering and
approving emergency, urgent, and specialty care. W. Va. Code §33-55-3(f)(7)(E) & W.
Va. Legislative Rule 8114-100-4.8.12.e.

Highmark WV Certificates include a detailed description of all benefits and covered services
available under the plan, including emergency, urgent, and specialty care services, and information
with respect to covered services that require prior authorization. Members may contact Highmark
WV Member Services at the humber on the back of their Membership ID card for information.
Members also have the option to view their Certificates via the Highmark WV website. Members
would have to log into their Highmark WYV account to see details and information regarding their
specific plan.

P. A description of the process for enabling covered persons to change primary care
professionals. W. Va. Code 833-55-3(f)(9) & W. Va. Legislative Rule §114-100-4.8.8.

Highmark WV plans do not place any requirements on Members with respect to choosing or
changing a provider. Members are not required to designate a primary care physician and are also
not required to obtain referrals before seeking treatment. Additionally, Members may contact
Highmark WV Member Services at the number on the back of their Membership 1D card for
information. Members also have the option to view their Certificates via the Highmark WV
website. Members would have to log into their Highmark WV account to see details and
information regarding their specific plan. Please see Section E for more information about Provider
Choice.

Q. A description of the process for monitoring access to physician specialist services in
emergency room care, anesthesiology, radiology, hospitalist care, and
pathology/laboratory services at their participating hospitals. W. Va. Code 833-55-3(f)(11)
& W. Va. Legislative Rule §114-100-4.8.14. This does not apply to limited scope vision
plans or limited scope dental plans as defined in W.Va. Code §33-55-1.

Please refer to Section F. The provider types/services noted within this Section Q. are
accounted for in the Annual Assessment that is performed by Highmark WV, as noted within the
Section F.

R. A description of the quality assurance standards to identify, evaluate and remedy problems
relating to access, continuity, and quality of care. W. Va. Legislative Rule §114-100-4.8.9.

Please refer to Section F, which addresses the Annual Assessment that is performed by
Highmark WV.

Section I1. Coordination and Continuity

A. A description of the process for ensuring the coordination and continuity of care for its
covered persons. W. Va. Legislative Rule §114-100-5.1.
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Highmark WV is committed to ensuring that it employs a proactive and seamless approach to
managing the healthcare of a Member and to ensure that timely healthcare transitions occur.
Highmark WV also complies with CMS and NCQA requirements regarding continuity and
transition of care.

Continuation of Care and Transition of Care.

Opportunities to coordinate care for purposes of Continuation of Care (“COC”) or
Transition of Care (“TOC”) may be identified via the Utilization Management process or via
referrals from various sources such as providers, caregivers, the member themselves, as part of
discharge planning or medical management program referrals. Also, members with high risk
diagnoses, or specific diagnoses, certain discharge planning indicators (such as not being weight
bearing or able to perform certain activities of daily living, for example), may present an
opportunity for COC/TOC.

Upon identification, the individual Member’s case will be evaluated to assess what COC/TOC
services may be appropriate and available. A Case Manager will work with the Member, their
provider(s), and family as appropriate, to ensure that the necessary services are available or that
alternatives are explored in the event certain services are not Covered Services under the Member’s
plan or the provider is not participating in the Highmark WV network.

Quiality of Care.

Likewise, when issues are identified regarding quality of care, such as through complaints
adverse events, or data tracking/analyses, Highmark WV Clinical Quality Staff will investigate the
issues raised. The investigation involves review by a registered nurse, medical records review as
necessary and other clinical review as necessary. The investigation will determine the deviation in
the standard of care and assess a Level of Harm. If the deviation in the standard of care is identified
as a quality of care issue, the case if then forwarded to the Senior Medical Director, Medical Policy
and Quality for determination of corrective action and provided and to the Provider Credentialing
for use in the recredentialing process. If the clinical quality of care issue or concern is related to a
complication but does not have an adverse outcome, it will be tracked with the appropriate assign
descriptor for reporting and analysis of trends in practitioner/provider performance. All
practitioners, including specialists, will be tracked to ascertain necessitate additional
recredentialing review should there be more than two issues identified per quarter and/or five issues
in four consecutive quarters.

Please see the following highlighted features of Highmark WV’s Continuity of Care,
Transition of Care, and Quality Assurance processes:

- Discharge and Transition planning. Highmark WV Clinical Services team will
initiate discharge/transition planning at the beginning of an admission to facilitate a
coordinated transition to the next level of care. Discharge/Transition planning
involves coordination and collaboration among provider, practitioners, the health
plan, the Member and/or the Member’s family. The Clinical Services Staff will assist
in the authorization and arrangement of services/equipment to be provider. If a
benefit is not available under the Member’s plan, they may request exceptions or
alternatives via the appeals process. The discharge/transition planning process
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continues until the Member is transitioned home with coordinated skilled services,
community-based services and/or self-directed care.

- Helping Members Select Providers and Vendors. While Highmark WV Members are
not required to designate a PCP, they may do so. Members can change their PCP
designation by contacting Member Services. Member Services can also assist
Members who are transitioning from pediatric care to adult care in locating a new
Provider.

- Termination of Provider or Facility. The Highmark WV Continuation of Care
(“COC”) process allows for a Member to continue an on-going course of treatment
with a Primary Care Physician, a specialist, or a facility whose contract has been
terminated by Highmark WV for reasons other than for cause. COC is also available
through the post-partum period for Members in their second or third trimester of
pregnancy. COC process applies to medical and behavioral health services.

Highmark WV will notify impacted Members of the termination of their Provider or
Facility, advising them to contact Member Services if they wish to request continued
access to their Provider. Requests will be accepted by telephone, electronically or letter
to Member Services. Once Member Service has gathered necessary information from
the Member and Provider, the Highmark Care Management team will review the
request. Members will be notified by mail of Highmark WV’s decision and next steps.
If the request is denied, Member will be given appeal rights. Member Services will
assist the Member in finding a Network provider. Members may also have the option
to extend the COC period approved by Highmark WV.

- Transition of Care New Enrollees. Highmark WV complies with WV Law regarding
prior authorizations and accordingly will honor the prior authorization of a former
insurer for three (3) months.

Health carrier insolvency.

In the event of carrier insolvency and/or contract termination, Highmark WV will follow
existing insolvency laws and will inform affected individuals via written communication mailed to
their address on file.

Highmark WV is a member insurer of the West Virginia Guaranty Association and
complies with the West Virginia Guaranty Association Act. Members are notified of the general
purpose and their potential rights under the Guaranty Association Act via a mandatory notice in the
Certificates.

Section Il1. Provider Directories

The Highmark WV Provider Directory is available via Highmark WV’s website at,
www.https//highmarkbcbswv.com. Once on the homepage, any person can view the Provider
Directory via a link at the top of the homepage titled, “Find a Doctor or Pharmacy.” All Provider
Directories maintained by Highmark WYV are accessible via this link. Any person may view all of
the current providers without having to create or access an account or requiring the entry of a plan
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or policy number. The electronic Provider Directory also reflects a disclosure at the bottom of the
webpage with the date of the most recent update of the Provider Directory.

Printed versions of the Provider Directory, or portions thereof, may be obtained via the
Highmark WV website directly, or a Member may contact Highmark WV Members Services at the
number on the back of their Membership ID card. Membership Services can print and mail or e-
mail excerpts of the Provider Directory or a full copy. Persons from the general public can also
contact Highmark WV via the contact information listed on the website at the bottom of the screen.
Any individual can contact the non-dedicated line that is available via a general web search or via
the Yellow Pages, 1-888-809-9121.Requests for printed directories or portions thereof are provided
within five (5) business days.

Per the Provider Manual which is incorporated by reference into the Highmark WV Provider
Agreement(s), Providers are required to maintain accurate and up-to-date information regarding
their practice locations and licensure. Providers should report changes to Highmark WYV as soon as
possible. Providers are required to verify their information in NaviNet and make necessary updates
at least every quarter. Providers who do not verify or update their information timely will be
removed from the Provider Directory. Highmark WV updates the Provider Directory within three
(3) days of receipt of notification of a change in Provider information. Such changes will be
reflected in both the electronic and paper Provider Directories.

A. Sample screen shots of the carrier’s electronic provider directory enumerating each element
required by W.Va. Code §33-55-4 and W. Va. Legislative Rule §114-100-7.

Please see Appendix 1.
e Provider Directory Screens to Illustrate Compliance with 114-100-7.

B. A description of the process for auditing provider directories, including document retention
and steps taken to ensure all entries in a provider directory will be audited at least once
every eighteen months.

Highmark WV conducts audits of the Provider Directory at least quarterly. A semi-annual audit
is conducted in accordance with NCQA standards CR1: Credentialing Policies Element A, Factor
11 and Net 5: Physician and Hospital Directories Elements C, D, and G. (NCQA standard numbers
are subject to change by NCQA..) Highmark WV’s goal is 100% accuracy of its existing date in the
Provider Directory or after investigation and correction of inaccurate data. The audit reviews a
random sampling of twenty (20) of each of the following provider types and reviews currently
credentialed practitioners/organizations:

» Family Practice PCP

* Internal Medicine PCP

e Pediatrics PCP

e General Practitioner PCP

« OB/GYN
»  Other Specialists
» Facilities
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Additional Quarterly Reviews: Highmark WV also conducts quarterly audits of all
providers on Highmark WV’s practioner directory. The platform in which the directory sits is
facilitated by the vendor Sapphire Digital.

The audits ensure that listings in practitioner directories and other materials for members
are consistent with the credentialing data, including specialty, and demographic information
including office location, phone number, and acceptance of new patients. Outreach to all providers
is conducted in one of two avenues quarterly.

e Atlas Systems Outreach - In 2017, Highmark West Virginia contracted with Atlas
Systems to conduct quarterly outreaches on Highmark’s behalf for data validation.
Every quarter a provider file is generated by Highmark based on practitioner’s group
affiliations and locations. The file is sent to Atlas Systems to verify the following data
elements: practitioner name, specialty, practice locations, phone numbers, and patient
acceptance status. Atlas sends back (twice weekly) files so Highmark WV can process
any data changes. The providers can attest to their data through a phone call to the
office locations or they can verify their data through Atlas’ self-service portal,
PrimeHub. The files received from Atlas are assigned to Highmark staff to update the
changes in the provider files. Once the changes have been completed, the updates will
display in the Highmark WV online directory as part of the weekly refresh updates.

o Highmark WV Roster Outreaches — Starting in 2018, a subset of WV practioner
outreaches were conducted via a new roster process sent out by Highmark WV. The
rosters are an excel document that contains the entity’s provider data inclusive of:
Practitioner 1d numbers, specialties, Group Id numbers, addresses, phone numbers and
guestions that need answered by the providers to verify their data.

*As of January 1, 2021, Cabell Huntingdon, Weirton, Wheeling, and West Virginia University were
the four health systems that utilized the roster process. All other practitioners were included as
part of the Atlas Systems Outreach process.

Audit documentation is stored in a master file maintained by Highmark WV’s Provider
Information Management department.

The federal No Surprises Act includes more rigorous requirements with respect to provider
directory accuracy that became effective as of January 1, 2022. Highmark WV has revised its
processes to satisfy the NSA’s requirement that plans conduct provider outreach to verify directory
accuracy on five components every ninety (90) days. The data elements that need to be audited are
name, address, phone, specialty, and digital contact information.
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The online directory can be accessed by visiting this address
https://highmark.sapphirecareselect.com/?ci=hmbcbswv&network id=175&geo location=38.2
09661,-81.367174&locale=en_us

C @ highmarksapphirecareselect.com/2ci=hmbcbswy&network_id=1758geo_location=38.209661,-81.3671748locale=en_us > 4 » 2
51 Apps @) Archer Q) Mercer SharePoint @) HHOISCA - Mercer ) HHOEQR- Mercer @) HHO QCMMR - Me.. €5 Wercer Kiteworks -..  E Print From Anywhere [8] Oracle Applications @ HR Services b Risk Intelligence &.. Reading list
“HIGHMARK."&@ Log In
WEST VIRGINIA

Network Gity, state or zip
All Available Plans T Cedar Grove, WV — 25039

Good Afternoon!
Browse or search to find the care you need.

Common Searches:  Primary Care ~ Urgent Care Behavioral Health ~ DME

Browse by
Category Medical Care Q} Dental Care W

Find results using these care categories

Vision Care (O Urgent Care

Center

Get More Out of Your Experien%ce

Log in now to see providers in your netwerk and other personalized enhancements.

- N
-

[

-

Helpful Links

Find Doctors Blue Resources Government Websites

Order a Paper Directory Blue Distinction Centers Medicare.gov
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National Doctor Search BCBS Global Care Indian Health Service

About  Contact Us Terms of Use  Privacy Policy

SearchHelp  Glossary Powered by

Espaitol | 97 | Francais | Deutsch | Z.»¥ | TidngViet | =0 | B&= | Jagalog | Raliano | oo | FWE | o | Pycowwdt | 224 | Additional
Languages

Non Discrimination Policy,

Highmark is a registered mark of Highmark Inc. @ 2019 Highmark Inc. All Rights Reserved
This information is intended o provide general information only, does not attempt to give you advice that relates to your shcific circumstances, and is subject to
change.

® Blue Cross, Blue Shield and the Cross and Shield symbols are registered service marks of the Blue Cross and Blue Shield Association, an association of independent
Blue Cross and Blue Shield Plans.

Blue Cross and Blue Shield Licensees have made reasonable efforts to ensure that the list of providers is up-fo-date and accurate. Please contact the provider before
making an appointment to verify that the provider continues to be part of the network. Members should refer to their benefit contract or contact their Plan's Customer
Service department to determine if the provider type is covered. Members should also ask Customer Service i the treatment requested from a network provider is
covered. Neither the Blue Crass and Blue Shield Association nor any of its Licensees shall be liable for any losses, damages, or uncovered charges as a result of using
this provider locator website or receiving care from a provider listed in this website.

Important Legal Information: Health care benefit programs are insured or administered by Highmark Blue Cross Blue Shield West Virginia, Highmark Senior Solutions
Company or Highmark Health Insuranca Company, which serve the state of West Virginia and Washington County, Ohio and which are independent licensess of the Biue
Cross Blue Shield Association, an association of independent Blue Cross and Blue Shield companies.

Highmark Senior Solutions Company is a Medicare Advantage plan with a Medicare contract. HM Health Insurance Company is a PDP plan with a Medicare contract
Enroliment in Highmark Senior Solutions Company and HM Heafth Insurance Company depends on contract renewal.

Highmark Senior Solutions Company and HM Health Insurance Company are independent licensees of the Blue Cross and Blue Shield Association.

How We Choose Our Doctors and Hospitals: All of our networks, including those used for our Marketplace Silver Plans, consist of a full range of primary care and
specialist clinicians, and hospitals. When developing our networks, consideration is made of the location of all types of clinicians and hospitals in relation to where our
members live. Our aim is for all members o have access within a reasonable distance to all types of clinicians and hospitals.

Sapphire Digital is a separate and independent company that provides a digital search tool licensad by Highmark to help Highmark members search for and obtain
information on medical providers and facilities

Highmark Blue Cross Blue Shield West Virginia is an independent licensee of the Blue Cross and Blue Shield Association.

Provider data |ast updated: February 15, 2022

The following screens and information illustrate that Highmark WV meets the requirements of LR 114-100-
7.

114-100-7. Provider Directories

7.2.5.a.) In plain language, a description of the criteria the carrier has used to build its provider network:

Highmark WV Response: All of Highmark WV’s networks consist of a full range of primary care and
specialist clinicians, and hospitals. When developing our networks, consideration is made of the location of
all types of clinicians and hospitals in relation to where our members live. Our aim is for all members to have
access within a reasonable distance to all types of clinicians and hospitals.

Highmark WV has established standards to ensure that the plan maintains a network of appropriate
practitioners/providers that is supported by written agreements and is sufficient to provide reasonable access
to all covered services. These standards take into consideration anticipated enrollment, expected utilization
of services, and the specific characteristics and health care needs of the enrolled populations. The standards
also consider the number and types of practitioners/providers needed to provide the contracted services,
open/closed practices, and geographic distribution. These standards apply to the Network’s hospitals,
physicians (primary care, behavioral healthcare (BH), high volume and high impact specialty care (including
essential community providers-ECPs) and align with National Association of Insurance Commissioners
(NAIC Model of Care) and State requirements. Provider network adequacy is assessed at least annually
according to the NAIC Model of Care and West Virginia state requirements for geographic distribution and
provider to member density ratio only.

Highmark WV complies with West Virginia’s Any Willing Provider statute when building its network.
Providers must satisfy applicable credentialing requirements as set forth by law and accrediting
bodies/agencies and Highmark WYV to be eligible Network Providers. Upon successful completion of the
credentialing process, eligible providers will execute the Highmark WV Network Provider agreement(s).
Examples of credentialing requirements include:

1. Verification of licensure
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2. Board Certification verification
3. Verification of Education
4. Review of liability claims history

Processes have been established to: conduct timely verification of credentialing/recredentialing information
through primary sources, unless otherwise indicated, within prescribed time limits; obtain information from
providers that may adversely impact their ability to provide care; verify sanction activity that may impact
their ability to provide safe and appropriate care to members; and conduct timely recredentialing to identify
changes since the last credentialing cycle which may affect the care provided to members: The credentialing
process will be completed prior to the effective date of the provider’s contract.

(7.2.5.d.) If applicable, in plain language, a description of the criteria the carrier has used to tier providers;
If applicable, in plain language, how the carrier designates the different provider tiers or levels in the network
and identifies for each specific provider, hospital, or other type of facility in the network which tier each is
placed, for example by name, symbols, or grouping, in order for a covered person or a prospective covered
person to be able to identify the provider tier; and

Highmark WV Response: Highmark WV does not offer plans to the commercial insured market that features
“tiering.” Highmark WV does participate in programming offered through the Blue Cross Blue Shield
Association called “Blue Distinction.” This program does not create separate networks. This is simply a
designation available to providers and facilities when they meet certain quality and efficiency standards in
delivery of care for complex conditions. The Provider Directory will include an icon to denote a Blue
Distinction designation if the provider or facility qualifies for such designation.

b
) Sireesha Dasari, MD 01 Add o Compare View Profle

O Family Practice

LOCATION P 9% 97 ¥ it Bethe First to Review Log In or Pick a Plan to ensure results are
Parkersburg Family Care

2610 Camden Ave, Parkersburg, WV 26101 §;§ 1 Affiliation

Get directions (est. 1.2 miles away)

in network.

Blue Distinction

View More Locations - £ Completed Education in 2009

CONTACT INFORMATION
Phone: 304-917-3733

(7.2.5.b.) If applicable, note that authorization or referral may be required to access some providers.

Highmark WV Response: Highmark WV does not believe that this requirement is applicable to its networks.
None of Highmark WV’s plans under the PPO Network require referrals or authorization for the sole purpose
of establishing a doctor-patient relationship or gaining access to a Network Provider. The Provider Directory
does not address benefits and/or covered services.

All services are subject to the terms of the Member Certificate and medical necessity. The Certificates address
covered services that may require prior authorization. Members can view their specific Certificate by logging
into their account. Members can also contact Member Services for more information by contacting the
number on the back of their Membership ID card.

(7.2.6.) A health carrier shall make it clear for both its electronic and print directories what provider directory
applies to which network plan, such as including the specific name of the network plan as marketed and
issued in this state.
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HWYV Response: Each provider entry displays a link to the “Provider Profile” of that provider. The Provider
Profile contains various information, including a listing of the plans accepted by that provider.

Plans Accepted

Log In or Pick a Plan to ensure results are in network.

E BCBS EPO

El BCBS EPO (Blue Open Access POS)

El BCBS EPO (NetworkBlue®)

View 89 More Plans Accepted

HIGHMARK. 1@

WESTVIRGINIA

Browse by Category~ Q Family Medicine

E' BCBS EPO (Blue Access Choice)
EI BCBS EFO (Blue Preferred POS)

El BCBS EPQ (Preferred-Care Blue)

BCBS EPO (Blue Alternative)

BCBS PPO

=
@I BCBS EPO (Network S)
=]

X All Available... = Morgantown, WV — 2|‘

o7

Anthony David Marcucci, MD

Family Practice

LOCATION

Mon Health Wedgewood Primary Care

6000 Memorial Church D
Get directions

View More Locations

CONTACT INFORMATION
Phone: 304-292-7316

William Clifford Mitchell, MD

Family Practice

LOCATION
Mon Health Wedgewood Primary Care

6000 Memorial Church Drf Morgantown, WV 26501

Get directions

View More Locations

* * * * * 5.0 View 1rating >
() 1 affiliation

u Blue Distinction + 1 More Award

1 completed Education in 1997

* * * * * 5.0 View 1rating >
() 1 affiiation

u Blue Distinction + 1 More Award

¥ completed Education in 1997
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(7.2.7.) The health carrier shall include in both its electronic and print directories a customer service email
address and telephone number or electronic link that covered persons or the general public may use to notify
the health carrier of inaccurate provider directory information.

Highmark WV Response: On the “Welcome” page, scroll to the bottom of the page, under “ADDITIONAL
LINKS?” select Customer Service. This takes you to a “CONTACT US” page. You can fill out this form to
send a message to Customer Service. There is also a number to call if you have a technical question about
the website.

Ci:ch—FlMARK@ PAY PREMIUM FIND A DOCTOR OR PHARMACY

WEST VIRGINIA
DISCOVER MEDICARE

EiE3 @
SHOP

ADDITIONAL LINKS
Customer Service
About Highmark
Privacy Policy
GDPR

Medical Policy
Accessibility

SMS Texting
Terms of Service
Fraud Prevention
HIPAA

Forms Library

CONTACT Us

Use this form to send 2 message to Customer Service, Do net indude personal health information. To send a message to Custemer Service through our website, log in and then dick "Customer Service.” If you have a question about benefits or daims, please
call the number on the back of your ID card. If you have a technical question about this website, please call 1-877-298-3918 between 8am - 6pm EST.

*Required

* First Name * Message Topic

Please Select N
* Last Name * Questions & Comments
Member ID (numeric only)
(550) characters left
* Contact Method
O email O phonecall O Letter
=2

(7.2.8.) For the pieces of information required pursuant to subsections (b), (c), and (d) of this section [833-
55-4] in a provider directory pertaining to a health care professional, a hospital, or a facility other than a
hospital, the health carrier shall make available through the directory the source of the information and any
limitations, if applicable.

Highmark WV Response: Please see at the bottom of the Provider Directory webpage the section titled, “How
We Choose Our Doctors and Hospitals.” Highmark WV utilizes vendor Sapphire Digital to assist it in
maintaining its Provider Directory.

The source of Provider information comes from the Providers themselves. Per the Provider Manual, which

is incorporated by reference into the Highmark WV Provider Agreement(s), Providers are required to
maintain accurate and up-to-date information regarding their practice locations and licensure. Providers
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should report changes to Highmark WYV as soon as possible. Providers are required to verify their information
in NaviNet and make necessary updates at least every quarter. Providers who do not verify or update their
information timely will be removed from the Provider Directory. Highmark WV updates the Provider
Directory within three (3) days of receipt of notification of a change in Provider information.. Highmark WV
also performs quarterly audits of the Provider Directory to ensure accuracy of the information contained
therein.

How We Choose Our Doctors and Hospitals: All of our networks, including those used for our Marketplace Silver Plans, consist of a full range of primary
care and specialist clinicians, and hospitals. When developing our networks, consideration is made of the location of all types of clinicians and hospitals in
relation to where our members live. Our aim is for all members to have access within a reasonable distance to all types of clinicians and hospitals.

Sapphire Digital is a separate and independent company that provides a digital search tool licensed by Highmark to help Highmark members search for
and obtain information on medical providers and facilities.

Highmark Elue Cross Blue Shield West Virginia is an independent licensee of the Blue Cross and Blue Shield Association.

Provider data last updated: April 26, 2020

The above screen can be accessed by visiting the Highmark WV website, and scrolling to the
bottom of the page once on the home page.
https://highmark.sapphirecareselect.com/?ci=hmbcbswv&network id=175&geo location=38.2
09661,-81.367174&locale=en_us

(7.2.9.) A provider directory, whether in electronic or print format, shall accommodate the communication
needs of individuals with disabilities, and include a link to or information regarding available assistance for
persons with limited English proficiency.

Highmark WV Response: There is a link at bottom of the webpage titled, “Accessibility.” Clicking on this link
will direct persons to a statement about the accessibility of the web-based products and also include contact
information to report issues or concerns.

%MARK PAY PREMIUM FIND A DOCTOR OR PHARMACY

WEST VIRGINIA
DISCOVER MEDICARE

SHOP

ADDITIONAL LINKS
Customer Service
About Highmark
Privacy Policy
GDPR

Medical Policy
Accessibility

SMS5 Texting
Terms of Service
Fraud Prevention
HIPAA

Forms Library
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Accessibility

We make every effort to provide Web-based products and services that provide comparable access to all users. We
continue to add new features to improve the accessibility of our site and follow many of the available standards. However,
it is not possible te do so in all areas of the site. If you use assistive technology to access the Web and encounter problems
when using our site, please let us know.

If you have a question about benefits or claims, please call the number on the back of your identification card. If you have
a technical question about this Web site, please call 1-877-298-3918.

Access Keys

On pages supported with access keys, use the keyboard and the following key combinations to jump to a specific part of a

web page:
Access Key Internet Explorer Key Combinations FireFox Key Combinations

Contact Us ALT + C ALT + SHIFT + C
‘Accessibility Page ALT + G ALT + SHIFT + G
Help ALT + L ALT + SHIFT + L
Login Box ALT + 1 ALT + SHIFT + I
Logo ALT + M ALT + SHIFT + M
Logout ALT + O ALT + SHIFT + O
Site Map ALT + S ALT + SHIFT + S

Text Size and Color Scheme

If you are experiencing problems reading text on certain Web pages, you may want to increase the font size or change the
color scheme of your Web browser. Please refer to your Web browser's instructions to make these modifications.

There are links with direction for those with limited English proficiency — located in middle of page
- additional languages:

HELPFUL LINKS
+ Enrolled in a New Plan? + Individuals & Families
+ Recently Lost Coverage? + Medicare Eligible
+ Provider Resource Center + Groups & Companies
+ Producer Home + Federal Employees

+ Forms Library

AR | Espafiol | sz | Frangais | Deutsch | ) | Tiéng Viet | 5+30f | B#48 | Tagalog | Italiano | | S1relr | st | Pycauit | 5ot
Additional Languages | Non-Discrimination Policy

(b) The health carrier shall make available through an electronic provider directory, for each network plan,
the information under this subsection in a searchable format:
(1) For health care professionals:

St Ee
'WEST VIRGINIA

o eattooy” e i -

(A) Name; (see screenshot below)

(B) Gender; (see screenshot below)

(C) Participating office location(s);
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Locations & Hours ‘

LOCATION

West Virginia University Medical Corporation Location Amenities
R Wvu Heart and Vascular Institute SE Tower 1 Medical Center Dr Tower 1,

Morgantown, WV 26506 (:q Handicap Accessible

Get directions

Languages spoken by provider and/or staff
CONTACT INFORMATION

Phone: 877-088-4478 None reported

(D) Specialty, if applicable;

JameS Douglas MI”S, MD A Frfcfefefc - BetheFirstto Review

el

ALTY: Cardiovascular Disease

rovider Highlights

Provider Highlights

affiliated Facilities

3pecialties & Expertise James Douglas Mills, MD ™Y YT Y Log In or Pick a Plan to ensure results are in
. i network.
LOCATION Be the First to Review
-ocations & Hours West Virginia University Medical
Corporation 2 Completed Education in 1997
More About This Provider R Wvu Heart and Vascular Institute SE

5 Affiliations
Tower 1 Medical Center Dr Tower 1, @

Morgantown, WV 26506
Get directions

Awards & Recognitions
Credentials CONTACT INFORMATION

Phone: 877-988-4478

lans Accepted

(E) Medical group affiliations, if applicable;

(F) Facility affiliations, if applicable;

Affiliated Facilities

Medical Group Affiliations b

No information available

Hospital Affiliations

Gettysburg Hospital Highlands Hospital

General/Acute Care Hospital = X-ray/Imaging Center General/Acute Care Hospital » X-ray/Imaging Center
+ % * % #r (4.5) 350 ratings 7 ¢ # % 7 (4.3) 150 ratings

u Blue Distinction + 3 More Awards u 1 Award

LOCATION LOCATION

147 Gettys St, Gettysburg, PA 17325 700 Park st, Cannellsville, PA 15425

Get directions Get directions

CONTACT INFORMATION CONTACT INFORMATION

Phone: 717-334-2121 Phone: 724-603-2652

Website Website

View 3 More Hospital Affiliations
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(G) Participating facility affiliations, if applicable;

Affiliated Facilities

Medical Group Affiliations
No information available’n
Hospital Affiliations

West Virginia University Hospitals, Inc

General/Acute Care Hospital * X-ray/Imaging Center

7 i ¥ iy (4.5) 350 ratings

u Blue Distinction + 7 More Awards

LOCATION
7 Medical Center Dr, Morgantown, WV 26506

(H) Languages spoken other than English, if applicable; and

More About This Provider

Languages spoken by provider and/or staff

None reported.

(1) Whether accepting new patients.

Provider Highlights

James Douglas Mills, MD

LOCATION
West Virginia University Medical

Corporation

R Wvu Heart and Vascular Institute SE
Tower 1 Medical Center Dr Tower 1,
Morgantown, WV 26506

Get directions

W W WO

Be the First to Review

R completed Education in 1997

(H) 1 Affiliation

CONTACT INFORMATION
Phone: 877-988-4478 ‘

v Accepting New Patients

(2) For hospitals:

(A) Hospital name;

(B) Hospital type (i.e. acute, rehabilitation, children’s, cancer);

(C) Participating hospital location;
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< . Gettysburg Hospital AAAAH (49 30

ALTY General/Acute Care Hospital

@ print | [ (@ share

X-ray/Imaging Center

Provider Highlights

Afflated Facilities Provider Highlights

Plans Accepted Gettysburg Hospital ok Wk Ty Log in o Pick a Plan to ensure results are in
network.
TION 4.5 out of 5.0 350 ratings.

Specialties & Expertise Gettysburg Hospital
147 Gettys St, Gettysburg, PA

@  Bive Distinction + 3 More Awards

Quality Get directions

Locations & Hours Phone: 717-334-2121
Website

Services

(D) Hospital accreditation status; and

Awards & Recognitions

Accreditations (3) n

Accreditations are awarded to healthcare providers that meet regulatory requirements and high standards established by recognized
accreditation organizations

DNV GL - National Integrated Accreditation for Healthcare Organizations

= DNV GL - Primary Stroke Center Certification

https://www.medicare.gov/hospitalcompare

(3) For facilities, other than hospitals, by type:

(A) Facility name;

(B) Facility type;

ey EndOSCO py Center 2 Yr¥r¥r¥ry% - Be the First to Review

- Ambulatory Surgical | & Print ‘ | & share ‘

Provider Highlights

Provider Highlights

Affiliated Facilities

Plans Accepted Valley Endoscopy Center 7 97 77 37 3% Log In or Pick a Plan to ensure results are in
" . network.
LOCATION Be the First to Review
Specialties & Expertise Vvalley Endoscopy Center
68377 Stewart Dr, Saint Clairsville, OH 9 1 awa
Locations & Hours 43950

Get directions

Awards & Recognitions CONTACT INFORMATION
Phone: 740-699-2747
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(C) Types of services performed; and

Specialties & Expertise

Specialties ‘n

Ambulatory Surgical Clinic/Center

(D) Participating facility location(s).

Affiliated Facilities

Medical Group Affiliations

No information available

Hospital Affiliations

No information available

(c) For the electronic provider directories, for each network plan, a health carrier shall make
available the following information in addition to all of the information available under subsection (b) of this

(1) For health care professionals:

“HIGHMARK. @

WEST VIRGINIA

NETWORK
PLAN

my Blue Access WV EPO » Morgantown, WV — 26501

Browse by Category - or Q Search for Names and Specialties
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SR+
WEST VIRGINIA NETWORK
PLAN
HroweE by e Q  Hematology/oncology % | myBlueAcc.. ¥ | Morgantown, wv — 29

Hematology/Oncology

(A) Contact information;

=,

@9 Samuel A Merrill, MD

Hematology/Oncology + Hematology

\

LOCATION
Mary Babb Randolph Cancer Center

Center 1 Medical Center Dr, Morgantown, WV 26506
Get directions

CONTACT INFORMATION
Phone: 855-988-2273

" Accepting New Patients

(B) Board certification(s); and

Specialties & Expertise

Specialties

Hematology Hematology/Oncolog

Samuel A Merrill has no available board certification information
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(C) Languages spoken other than English by clinical staff, if applicable.

Locations & Hours

LOCATION
Mary Babb Randolph Cancer Center
Center 1 Medical Center Dr, Morgantown, WV 26506

Hours of Operation

Monday: 8:00am - 5:00pm
Get directions
Tuesday: 8:00am - 5:00pm
CONTACT INFORMATION . .
Phone: 855-088-2273 Wednesday: 8:00am - 5:00pm
Thursday: 8:00am - 5:00pm
Friday: 8:00am - 5:00pm

Location Amenities

B Public Transportation

View More
Languages spoken by provider and/or staff

None reported

(2) For hospitals: Telephone number; and

“HIGHMARK @
WEST VIRGINIA

NETWORK
PLAN
Browse by Category~ Q General Hospital my Blue Acc.. | Morgantown, WV — 2Y

West Virginia University Hospitals, Inc

General/Acute Care Hospital - X-ray/Imaging Center

noo|

T

LOCATION * * * * * 4

West Virginia University Hospitals, Inc
1 Medical Center Dr, Morgantown, WV 26506 g Blue Distinction +

Get directions

PHONE
CONTACT INFORMATION NUMBER
Phone: 304-508-4000

(3) For facilities other than hospitals: Telephone number.

HIGHMARK. 1@
'WEST VIRGINIA

NETWORK
PLAN
Browse by Category~ Q Diagnostic Imaging Center my Blue Acc.. ~ | Morgantown, WV — 2\1
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Mon Health Medical Center

X-ray/Imaging Center - Physical Therapist

LOCATION
Mon Health Medical Center ﬁ ﬁ ﬁ
900 Fairmont Rd, Morgantown, WV 26501 s 3 Loc

Get directions

PHONE
CONTACT INFORMATION NUMBER
Phone: 304-202-7316

Website

(d)(1) The health carrier shall make available in print, upon request, the following provider directory

information for the applicable network plan:

(A) For health care professionals:

(i) Name;

(ii) Contact information;

(iii) Participating office location(s);

(iv) Specialty, if applicable;

(v) Languages spoken other than English, if applicable; and

(vi) Whether accepting new patients.

(B) For hospitals:

(i) Hospital name;

(ii) Hospital type, i.e. acute, rehabilitation, children’s, cancer; and

(iii) Participating hospital location and telephone number; and

(C) For facilities, other than hospitals, by type:
(i) Facility name;
(i) Facility type;

(iii) Types of services performed; and

(iv) Participating facility location(s) and telephone number.

Highmark WV Response: Highmark WV complies with this provision to make available upon
request, in print, the items enumerated above. See screenshot below as well.

30



Helpful Links
Eind Blue Resources Government Websites
Order a Paper Directory Blue Distinction Centers Medicare.gov
National Doctor Search BCBS Global Care Indian Health Service

(7.2.3.) The health carrier shall include a disclosure in the directory that the information in
subdivision (1) of this subsection included in the directory is accurate as of the date of printing and
that covered persons or prospective covered persons should consult the carrier’s electronic
provider directory on its website to obtain current provider directory information.

Highmark WV Response: Please see screenshot below:

Highmark Senior Solutions Company is a Medicare Advantage plan with a Medicare contract. HM Health Insurance Company is a
PDP plan with a Medicare contract. Enroliment in Highmark Senior Solutions Company and HM Health Insurance Company
depends on contract renewal.

Highmark Senior Solutions Company and HM Health Insurance Company are independent licensees of the Blue Cross and Blue
Shield Association.

How We Choose Our Doctors and Hospitals: All of our networks, including those used for our Marketplace Silver Plans, consist of a
full range of primary care and specialist clinicians, and hospitals. When developing our networks, consideration is made of the
location of all types of clinicians and hospitals in relation to where our members live. Our aim is for all members to have access
within a reasonable distance to all types of clinicians and hospitals.

Sapphire Digital is a separate and independent company that provides a digital search tool licensed by Highmark to help Highmark
members search for and obtain information on medical providers and facilities.

Highmark Blue Cross Blue Shield West Virginia is an independent licensee of the Blue Cross and Blue Shield Association.

Provider data last updated: September 30, 2021

.—kﬁghmark is a registered mark of Highmark Inc. ® 2019 Highmark Inc. All Rights Reserved
This information is intended to provide general information only, does not attempt to give you advice that relates to your specific
circumstances, and is subject to change.

® Blue Cross, Blue Shield and the Cross and Shield symbols are registered service marks of the Blue Cross and Blue Shield
Association, an association of independent Blue Cross and Blue Shield Plans.

Blue Cross and Blue Shield Licensees have made reasonable efforts to ensure that the list of providers is up-to-date and accurate.
Please contact the provider before making an appointment to verify that the provider continues to be part of the network. Members
should refer to their benefit contract or contact their Plan's Customer Service department to determine if the provider type is
covered. Members should also ask Customer Service if the treatment requested from a network provider is covered. Neither the
Blue Cross and Blue Shield Association nor any of its Licensees shall be liable for any losses, damages, or uncovered charges as a
result of using this provider locator website or receiving care from a provider listed in this website.

Important Legal Information: Health care benefit programs are insured or administered by Highmark Blue Cross Blue Shield West
Virginia, Highmark Senior Solutions Company or Highmark Health Insurance Company, which serve the state of West Virginia and
Washington County, Ohio and which are independent licensees of the Blue Cross Blue Shield Association, an association of
independent Blue Cross and Blue Shield companies.

Highmark Senior Solutions Company is a Medicare Advantage plan with a Medicare contract. HM Health Insurance Company is a
PDP plan with a Medicare contract. Enrollment in Highmark Senior Solutions Company and HM Health Insurance Company
depends on contract renewal.

Highmark Senior Solutions Company and HM Health Insurance Company are independent licensees of the Blue Cross and Blue
Shield Association.
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2021 Highmark WV PPO Network — Provider Types, including
professional and facilities

County Provider Type
Barbour Ambulance Service

CRN Practitioner

CRNP PCP

Cardiology (Cardiovascular Disease)
Chiropractics

Clinical Cardiac Electrophysiology
Diagnostic Radiology

Emergency Medicine

Family Practice

General Hospital with Distinct Unit
Hospice

Internal Medicine

Interventional Cardiology

Licensed Professional Counselor
Midwifery

Neuroradiology

Occupational Therapy

Pharmacy Vaccinations

Physical Therapy

Physician Assistant

Physician Assistant PCP

Podiatry

Psychiatry

Psychology

Radiology

SNF - Independent - All Inclusive Rates
Social Work

Surgery

Berkeley Acupuncturist

Advanced Heart Failure and Transplant Cardiology
Allergy & Immunology

Ambulance Service

Ambulatory Surgical Centers - Independent
Anatomic Pathology

Anatomic Pathology & Clinical Pathology
Anesthesiology

Audiology

Body Imaging

CRN Anesthetist
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CRN Clinical Nurse Spec - Mental Health
CRN Practitioner

CRN Practitioner Mental Health
CRNP PCP

Cardiology (Cardiovascular Disease)
Certified Behavioral Analyst/Behavioral Specialist
Certified Midwife

Child & Adolescent Psychiatry
Chiropractics

Clinical Cardiac Electrophysiology
Clinical Genetics (M.D.)

Clinical Neurophysiology

Clinical Pathology

Clinical Social Work

Colon & Rectal Surgery

Critical Care Medicine
Cytopathology

Dermatology

Dermatopathology

Diagnostic Radiology

Dietician

Distinct Unit - Psych

Durable Medical Equipment Supply
Emergency Medicine
Endocrinology

Endocrinology, Diabetes & Metabolism
Family Practice

Gastroenterology

General Dentistry

General Hospital with Distinct Unit
General Practice

Geriatric Medicine

Gynecologic Oncology

Gynecology

Hand Surgery (Surgery of the Hand)
Hematology

Hematology/Oncology

Home Health - Freestanding
Hospice

Hospice & Palliative Medicine
Infectious Disease

Internal Medicine

Interventional Cardiology

Licensed Massage Therapist
Licensed Professional Counselor
Maternal & Fetal Medicine
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Medical Oncology

Midwifery

Mohs - Micrographic Surgery
Neonatal-Perinatal Medicine
Neonatology

Nephrology

Neurological Surgery

Neurology

Neurology W Spec Qualifications in Child Neurology
Neuromusculoskeletal Medicine
Neuroradiology

Non Hospital Renal Disease Treatment Ctr
Nuclear Medicine

Nuclear Radiology

Obstetrics & Gynecology

Occupational Therapy

Oncology

Ophthalmology

Optometry

Oral & Maxillofacial Surgery

Oral Surgery

Orthopedic Sports Medicine
Orthopedic Surgery

Orthotic & Prosthetic Supply
Otolaryngology

Otorhinolaryngology

Outpatient Psychiatric - Hospital Based
Pain Management

Pain Medicine

Pathology

Pediatric - Internal Med

Pediatric Cardiology

Pediatric Critical Care Medicine
Pediatric Neurology

Pediatric Radiology

Pediatrics

Pharmacy Vaccinations

Physiatry (Physical Medicine & Rehabilitation)
Physical Therapy

Physician Assistant

Physician Assistant PCP

Plastic Surgery

Podiatry

Preventive Medicine, General/Public Health
Prosthodontics

Psychiatry
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Psychiatry/Neurology

Psychology

Pulmonary Disease

Radiation Oncology

Radiology

Registered Nurse

Renal Disease Treatment Center Hospital Sa
Reproductive Endocrinology
Rheumatology

Rural Health Clinic - Independent
SNF - Independent - All Inclusive Rates
Sleep Medicine

Social Work

Speech Therapy

Sports Medicine

Surgery

Surgical Critical Care

Surgical Oncology

Thoracic Cardiovascular Surgery
Thoracic Surgery

Urology

Vascular & Interventional Radiology
Vascular Surgery

Veterans Hospital

Boone

Ambulance Service

Anatomic Pathology & Clinical Pathology
Anesthesiology

Audiology

CRN Anesthetist

CRN Practitioner

CRNP PCP

Cardiology (Cardiovascular Disease)
Chiropractics

Dermatology

Dermatopathology

Diagnostic Radiology

Dietician

Distinct Unit - Swing Bed

Durable Medical Equipment Supply
Emergency Medicine

Family Practice

Gastroenterology

General Dentistry

General Hospital with Distinct Unit
General Practice

Hearing Aid Dealer

36




Home Health - Freestanding
Hospitalists

Internal Medicine

Licensed Professional Counselor
Midwifery

Nephrology

Non Hospital Renal Disease Treatment Ctr
Obstetrics & Gynecology
Optometry

Orthopedic Sports Medicine
Orthopedic Surgery
Otolaryngology

Pain Management

Pathology

Pediatrics

Pharmacy Vaccinations

Physical Therapy

Physician Assistant

Physician Assistant PCP
Psychiatry

Psychology

Pulmonary Disease

SNF - Independent - All Inclusive Rates
Social Work

Braxton

Acupuncturist

Addiction Psychiatry

Allergy & Immunology
Ambulance Service

Anatomic Pathology

Anatomic Pathology & Clinical Pathology
Anesthesiology

Audiology

CRN Anesthetist

CRN Practitioner

CRN Practitioner Mental Health
CRNP PCP

Cardiology (Cardiovascular Disease)
Chiropractics

Clinical Cardiac Electrophysiology
Clinical Pathology

Clinical Social Work

Critical Care Medicine
Dermatology

Dermatopathology

Diagnostic Radiology

Dietician
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Emergency Medicine
Endocrinology, Diabetes & Metabolism
Endodontics

Family Practice

Gastroenterology

General Dentistry

General Hospital with Distinct Unit
General Practice

Geriatric Medicine

Hematology
Hematology/Oncology

Home Health - Freestanding
Hospice

Infectious Disease

Internal Medicine

Interventional Cardiology

Licensed Professional Counselor
Medical Oncology

Midwifery

Mohs - Micrographic Surgery
Nephrology

Neurological Surgery

Neurology

Neurology W Spec Qualifications in Child Neurology
Neuromusculoskeletal Medicine
Neuroradiology

Non Hospital Renal Disease Treatment Ctr
Obstetrics

Obstetrics & Gynecology
Occupational Medicine
Occupational Therapy

Oncology

Ophthalmology

Optometry

Oral & Maxillofacial Surgery

Oral Surgery

Orthopedic Surgery
Otolaryngology

Pain Management

Pain Medicine

Pathology

Pediatrics

Pharmacy Vaccinations

Physiatry (Physical Medicine & Rehabilitation)
Physical Therapy

Physician Assistant
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Physician Assistant PCP

Plastic Surgery

Podiatry

Preventive Medicine, General/Public Health
Psychiatry

Psychiatry/Neurology

Psychology

Pulmonary Disease

Radiation Oncology

Radiology

Registered Nurse

SNF - Independent - All Inclusive Rates
Sleep Medicine

Social Work

Speech Therapy

Sports Medicine

Surgery

Surgical Critical Care

Surgical Oncology

Thoracic Cardiovascular Surgery
Thoracic and Cardiac Surgery
Urology

Vascular & Interventional Radiology
Vascular Surgery

Brooke Ambulance Service

CRN Practitioner

CRNP PCP

Cardiology (Cardiovascular Disease)
Chiropractics

Clinical Social Work

Durable Medical Equipment Supply
Family Practice

General Dentistry

General Practice

Internal Medicine

Licensed Massage Therapist
Licensed Professional Counselor
Optometry

Pediatrics

Pharmacy Vaccinations

Physical Therapy

Physician Assistant

Physician Assistant PCP

Podiatry

SNF - Independent - All Inclusive Rates

Cabell Acupuncturist
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Adolescent Medicine

Advanced Heart Failure and Transplant Cardiology
Allergy & Immunology

Ambulance Service

Ambulatory Surgical Centers - Independent
Anatomic Pathology

Anatomic Pathology & Clinical Pathology
Anesthesiology

Audiology

Body Imaging

CRN Anesthetist

CRN Clinical Nurse Spec

CRN Clinical Nurse Spec - Mental Health
CRN Practitioner

CRN Practitioner Mental Health

CRNP PCP

Cardiology (Cardiovascular Disease)
Certified Behavioral Analyst/Behavioral Specialist
Child & Adolescent Psychiatry
Children's Hospital

Chiropractics

Clinical Cardiac Electrophysiology
Clinical Genetics (M.D.)

Clinical Neurophysiology

Clinical Pathology

Clinical Social Work

Colon & Rectal Surgery

Critical Care Medicine

Cytopathology

Dermatology

Dermatopathology

Diabetic Counselors

Diagnostic Radiology

Dietician

Distinct Unit - Psych

Durable Medical Equipment Supply
Emergency Medicine

Endocrinology

Endocrinology, Diabetes & Metabolism
Endodontics

Family Practice

Foot Surgery

Gastroenterology

General Dentistry

General Hospital with Distinct Unit
General Practice
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Geriatric Medicine

Geriatric Psychiatry
Gynecologic Oncology

Hand Surgery (Surgery of the Hand)
Hearing Aid Dealer

Hearing Aid Fitter/Dealer
Hematology
Hematology/Oncology

Home Health - Freestanding
Home Infusion/Dme Supply
Hospice

Hospice & Palliative Medicine
Infectious Disease

Internal Medicine
Interventional Cardiology
Interventional Radiology
Laboratory Medicine

Licensed Massage Therapist
Licensed Professional Counselor
Long Term Hospital

Maternal & Fetal Medicine
Medical Oncology

Methadone Clinic

Midwifery

Neonatal-Perinatal Medicine
Nephrology

Neurological Surgery

Neurology

Neurology W Spec Qualifications in Child Neurology
Neuroradiology

Non Hospital Renal Disease Treatment Ctr
Nuclear Medicine

Obstetrics & Gynecology
Occupational Medicine
Occupational Therapy
Ophthalmology

Optical Supply

Optometry

Oral & Maxillofacial Surgery
Oral Surgery

Orthopedic Sports Medicine
Orthopedic Surgery

Orthotic & Prosthetic Supply
Otolaryngology
Otorhinolaryngology
Outpatient Psychiatric - Hospital Based
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Pain Management

Pain Medicine

Pathology

Pediatric Cardiology

Pediatric Critical Care Medicine
Pediatric Emergency Medicine
Pediatric Gastroenterology

Pediatric Hematology-Oncology
Pediatric Infectious Diseases

Pediatric Surgery

Pediatrics

Pharmacist

Pharmacy Vaccinations

Physiatry (Physical Medicine & Rehabilitation)
Physical Therapy

Physician Assistant

Physician Assistant PCP

Physiological Laboratory

Plastic Surgery

Podiatric Medicine and Surgery
Podiatric Surgery

Podiatric Surgery-Recnstrctv & Rearfoot/Ankle Surg
Podiatry

Preventive Medicine, General/Public Health
Psychiatry

Psychiatry/Neurology

Psychology

Pulmonary Disease

Radiation Oncology

Radiology

Rehabilitation Hospital - All Inclusive
Renal Disease Treatment Center Hospital Sa
Reproductive Endocrinology
Respiratory Therapy

Rheumatology

SNF - Independent - All Inclusive Rates
Sleep Medicine

Social Work

Speech Therapy

Sports Medicine

Surgery

Surgical Critical Care

Surgical Oncology

Thoracic Cardiovascular Surgery
Thoracic Surgery

Urology
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Vascular & Interventional Radiology
Vascular Surgery
Veterans Hospital

Calhoun

Ambulance Service
CRN Practitioner

CRNP PCP

Diagnostic Radiology
Emergency Medicine
Family Practice
General Dentistry
General Hospital with Distinct Unit
General Practice
Internal Medicine
Neuroradiology
Optometry
Orthopedic Surgery
Pediatrics

Pharmacy Vaccinations
Physical Therapy
Physician Assistant
Radiology

Clay

Ambulance Service

CRN Practitioner

CRNP PCP

Certified Behavioral Analyst/Behavioral Specialist
Family Practice

General Dentistry

Pharmacy Vaccinations

Physician Assistant

Physician Assistant PCP

Psychiatry

Psychology

SNF - Independent - All Inclusive Rates

Doddridge

Ambulance Service
CRN Practitioner

CRNP PCP

Family Practice
General Dentistry
Internal Medicine
Ophthalmology
Pharmacy Vaccinations
Podiatry

Psychology

Fayette

Ambulance Service
Anatomic Pathology
Anesthesiology
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Audiology

CRN Anesthetist

CRN Practitioner

CRNP PCP

Cardiology (Cardiovascular Disease)
Chiropractics

Clinical Social Work
Cytopathology

Diagnostic Radiology

Distinct Unit - Swing Bed

Durable Medical Equipment Supply
Emergency Medicine

Family Practice

Gastroenterology

General Dentistry

General Hospital with Distinct Unit
General Practice

Hematology

Home Health - Freestanding
Internal Medicine

Licensed Massage Therapist
Licensed Professional Counselor
Medical Oncology

Nephrology

Non Hospital Renal Disease Treatment Ctr
Obstetrics & Gynecology
Occupational Therapy
Ophthalmology

Optometry

Orthopedic Surgery
Otolaryngology

Pathology

Pediatric Cardiology

Pediatrics

Pharmacy Vaccinations

Physical Therapy

Physician Assistant

Physician Assistant PCP

Podiatry

Psychiatry

Psychology

Pulmonary Disease

Radiology

SNF - Independent - All Inclusive Rates
Sleep Medicine

Social Work
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Speech Therapy
Sports Medicine
Surgery
Urology
Vascular Surgery

Gilmer

Ambulance Service

CRN Practitioner

CRN Practitioner Mental Health
CRNP PCP

Clinical Social Work

Diagnostic Radiology
Emergency Medicine

Family Practice

General Practice

Internal Medicine

Licensed Professional Counselor
Neurology

Optometry

Pediatric Cardiology

Pediatrics

Pharmacy Vaccinations
Physical Therapy

Physician Assistant

Psychiatry

SNF - Independent - All Inclusive Rates
Social Work

Vascular Neurology

Grant

Acupuncturist

Advanced Heart Failure and Transplant Cardiology
Allergy & Immunology

Ambulance Service

Anatomic Pathology

Anatomic Pathology & Clinical Pathology
Anesthesiology

Audiology

Body Imaging

CRN Anesthetist

CRN Practitioner

CRN Practitioner Mental Health

CRNP PCP

Cardiology (Cardiovascular Disease)
Certified Midwife

Chiropractics

Clinical Cardiac Electrophysiology
Clinical Genetics (M.D.)

Clinical Pathology
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Clinical Social Work

Colon & Rectal Surgery

Critical Care Medicine
Dermatology
Dermatopathology

Diabetic Counselors

Diagnostic Radiology

Dietician

Durable Medical Equipment Supply
Emergency Medicine
Endocrinology

Endocrinology, Diabetes & Metabolism
Family Practice
Gastroenterology

General Dentistry

General Hospital with Distinct Unit
General Practice

Geriatric Medicine

Gynecology

Hand Surgery (Surgery of the Hand)
Hearing Aid Dealer

Hearing Aid Fitter/Dealer
Hematology
Hematology/Oncology

Home Health - Freestanding
Home Infusion/Dme Supply
Hospice

Hospice & Palliative Medicine
Infectious Disease

Internal Medicine
Interventional Cardiology
Licensed Professional Counselor
Medical Oncology

Midwifery

Mohs - Micrographic Surgery
Nephrology

Neurological Surgery

Neurology

Neuroradiology

Nuclear Medicine

Nuclear Radiology

Obstetrics & Gynecology
Occupational Therapy

Oncology

Ophthalmology

Optometry

46




Oral Surgery

Orthopedic Sports Medicine
Orthopedic Surgery
Otolaryngology
Otorhinolaryngology

Pain Medicine

Pathology

Pediatric Radiology

Pediatrics

Pharmacy Vaccinations
Physiatry (Physical Medicine & Rehabilitation)
Physical Therapy

Physician Assistant

Physician Assistant PCP

Plastic Surgery

Podiatry

Preventive Medicine, General/Public Health
Psychiatry
Psychiatry/Neurology
Psychology

Pulmonary Disease

Radiation Oncology

Radiology

Reproductive Endocrinology
Rheumatology

Sleep Medicine

Social Work

Speech Therapy

Sports Medicine

Surgery

Surgical Critical Care

Surgical Oncology

Thoracic Cardiovascular Surgery
Thoracic Surgery

Urology

Vascular & Interventional Radiology
Vascular Surgery

Veterans Hospital

Greenbrier

Acupuncturist

Addiction Psychiatry

Allergy & Immunology

Ambulance Service

Ambulatory Surgical Centers - Independent
Anatomic Pathology

Anatomic Pathology & Clinical Pathology
Anesthesiology
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Audiology

CRN Anesthetist

CRN Clinical Nurse Spec - Mental Health
CRN Practitioner

CRNP PCP

Cardiology (Cardiovascular Disease)
Chiropractics

Clinical Cardiac Electrophysiology
Clinical Pathology

Clinical Social Work

Colon & Rectal Surgery

Critical Care Medicine
Dermatology

Dermatopathology

Diabetic Counselors

Diagnostic Radiology

Dietician

Durable Medical Equipment Supply
Emergency Medicine
Endocrinology

Endocrinology, Diabetes & Metabolism
Endodontics

Family Practice

Gastroenterology

General Dentistry

General Hospital with Distinct Unit
General Practice

Geriatric Medicine

Hand Surgery (Surgery of the Hand)
Hearing Aid Dealer

Hematology

Home Health - Freestanding
Hospitalists

Infectious Disease

Internal Medicine

Interventional Cardiology
Laboratory Medicine

Licensed Massage Therapist
Licensed Professional Counselor
Medical Oncology

Midwifery

Mohs - Micrographic Surgery
Nephrology

Neurological Surgery

Neurology

Neurology W Spec Qualifications in Child Neurology
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Neuromusculoskeletal Medicine
Neuroradiology

Non Hospital Renal Disease Treatment Ctr
Nuclear Medicine

Nuclear Radiology

Obstetrics & Gynecology
Occupational Therapy
Ophthalmology

Optometry

Oral & Maxillofacial Surgery
Orthopedic Surgery
Osteopathic Manipulative Medicine
Otolaryngology

Pain Management

Pain Medicine

Pathology

Pediatric Cardiology

Pediatric Dentistry

Pediatric Neurology

Pediatric Pulmonology

Pediatric Radiology

Pediatrics

Periodontics

Pharmacy Vaccinations
Physiatry (Physical Medicine & Rehabilitation)
Physical Therapy

Physician Assistant

Plastic Surgery

Podiatry

Psychiatry
Psychiatry/Neurology
Psychology

Pulmonary Disease

Radiation Oncology

Radiology

Rheumatology

SNF - Independent - All Inclusive Rates
Sleep Medicine

Social Work

Speech Therapy

Sports Medicine

Surgery

Surgical Critical Care

Thoracic Cardiovascular Surgery
Thoracic Surgery

Urology
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Vascular & Interventional Radiology
Vascular Neurology
Vascular Surgery

Hampshire

Ambulance Service
Anesthesiology

Audiology

CRN Anesthetist

CRN Practitioner

CRN Practitioner Mental Health
CRNP PCP

Cardiology (Cardiovascular Disease)
Chiropractics

Clinical Cardiac Electrophysiology
Clinical Social Work

Critical Care Medicine
Dermatology
Dermatopathology

Diabetic Counselors

Diagnostic Radiology

Dietician

Durable Medical Equipment Supply
Emergency Medicine

Family Practice
Gastroenterology

General Dentistry

General Hospital with Distinct Unit
General Practice

Gynecology

Hearing Aid Fitter/Dealer

Home Health - Freestanding
Internal Medicine
Interventional Cardiology
Licensed Professional Counselor
Neurological Surgery
Neuroradiology

Obstetrics & Gynecology
Occupational Therapy
Orthopedic Surgery

Pediatrics

Pharmacy Vaccinations

Physical Therapy

Physician Assistant

Physician Assistant PCP

Plastic Surgery

Podiatry

Psychology
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Pulmonary Disease

Radiology

SNF - Independent - All Inclusive Rates
Sleep Medicine

Social Work

Surgery

Vascular & Interventional Radiology
Vascular Surgery

Hancock

Allergy & Immunology

Ambulance Service

Ambulatory Infusion Suite
Anatomic Pathology

Anatomic Pathology & Clinical Pathology
Anesthesiology

Audiology

CRN Anesthetist

CRN Practitioner

CRN Practitioner Mental Health
CRNP PCP

Cardiology (Cardiovascular Disease)
Certified Behavioral Analyst/Behavioral Specialist
Chiropractics

Clinical Cardiac Electrophysiology
Clinical Pathology

Clinical Social Work

Cytopathology

Dermatology

Diagnostic Radiology

Distinct Unit - Psych

Durable Medical Equipment Supply
Emergency Medicine
Endocrinology, Diabetes & Metabolism
Family Practice

Gastroenterology

General Dentistry

General Hospital with Distinct Unit
Hematology

Home Health - Freestanding

Home Infusion/Dme Supply
Hospitalists

Internal Medicine

Interventional Cardiology
Laboratory Medicine

Licensed Massage Therapist
Licensed Professional Counselor
Long Term Hospital
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Maternal & Fetal Medicine
Medical Oncology

Midwifery

Nephrology

Neurology

Neuroradiology

Obstetrics & Gynecology
Ophthalmology

Optometry

Orthopedic Surgery
Otolaryngology

Pain Medicine

Pathology

Pediatrics

Pharmacy Vaccinations
Physiatry (Physical Medicine & Rehabilitation)
Physical Therapy

Physician Assistant

Plastic Surgery

Podiatry

Psychiatry

Psychology

Pulmonary Disease

Radiology

Rehabilitation Hospital - All Inclusive
Rheumatology

SNF - Independent - All Inclusive Rates
Social Work

Specialty Pharmacy

Surgery

Thoracic Cardiovascular Surgery
Thoracic Surgery

Urology

Hardy

Ambulance Service

Audiology

CRN Practitioner

CRN Practitioner Mental Health
CRNP PCP

Cardiology (Cardiovascular Disease)
Chiropractics

Clinical Social Work
Dermatology
Dermatopathology

Diabetic Counselors

Dietician

Family Practice
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General Dentistry

General Practice

Gynecology

Hearing Aid Dealer

Hearing Aid Fitter/Dealer
Interventional Cardiology

Licensed Professional Counselor

Non Hospital Renal Disease Treatment Ctr
Optometry

Otolaryngology

Pediatrics

Pharmacy Vaccinations

Physical Therapy

Physician Assistant

Physician Assistant PCP

Plastic Surgery

Psychology

SNF - Independent - All Inclusive Rates
Social Work

Harrison Acupuncturist

Addiction Medicine

Addiction Psychiatry

Allergy & Immunology

Ambulance Service

Anatomic Pathology

Anatomic Pathology & Clinical Pathology
Anesthesiology

Audiology

CRN Anesthetist

CRN Practitioner

CRN Practitioner Mental Health
CRNP PCP

Cardiology (Cardiovascular Disease)
Child & Adolescent Psychiatry
Chiropractics

Clinical Cardiac Electrophysiology
Clinical Pathology

Clinical Social Work

Critical Care Medicine
Dermatology

Dermatopathology

Diabetic Counselors

Diagnostic Radiology

Dietician

Durable Medical Equipment Supply
Emergency Medicine
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Endocrinology, Diabetes & Metabolism
Endodontics

Family Practice

Female Pelvic Medicine and Reconstructive Surgery
Gastroenterology

General Dentistry

General Hospital with Distinct Unit
General Practice

Geriatric Medicine

Gynecology

Hearing Aid Dealer

Hearing Aid Fitter/Dealer
Hematology
Hematology/Oncology

Home Health - Freestanding
Hospice

Infectious Disease

Internal Medicine

Interventional Cardiology
Laboratory Medicine

Licensed Massage Therapist
Licensed Professional Counselor
Medical Oncology

Methadone Clinic

Midwifery

Mohs - Micrographic Surgery
Nephrology

Neurological Surgery

Neurology

Neurology W Spec Qualifications in Child Neurology
Neuromusculoskeletal Medicine
Neuroradiology

Non Hospital Renal Disease Treatment Ctr
Nuclear Medicine

Obstetrics

Obstetrics & Gynecology
Occupational Medicine
Occupational Therapy

Oncology

Ophthalmology

Optometry

Oral & Maxillofacial Surgery

Oral Surgery

Orthopedic Surgery

Orthotic & Prosthetic Supply
Otolaryngology
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Outpatient Psychiatric - Hospital Based
Pain Management

Pain Medicine

Pathology

Pediatric Cardiology

Pediatric Dentistry

Pediatrics

Pharmacy Vaccinations
Pharmacy/DME Supply

Physiatry (Physical Medicine & Rehabilitation)
Physical Therapy

Physician Assistant

Physician Assistant PCP

Plastic Surgery

Podiatry

Preventive Medicine, General/Public Health
Psychiatric Hospital - All Inclusive Rates
Psychiatry

Psychiatry/Neurology

Psychology

Pulmonary Disease

Radiation Oncology

Radiology

Registered Nurse

Renal Disease Treatment Center Hospital Sa
Rheumatology

SNF - Independent - All Inclusive Rates
Sleep Medicine

Social Work

Speech Therapy

Sports Medicine

Surgery

Surgical Critical Care

Surgical Oncology

Thoracic Cardiovascular Surgery
Thoracic Surgery

Thoracic and Cardiac Surgery

Urology

Vascular & Interventional Radiology
Vascular Surgery

Veterans Hospital

Jackson Allergy & Immunology
Ambulance Service
Anesthesiology
Audiology

CRN Anesthetist
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CRN Practitioner

CRNP PCP

Cardiology (Cardiovascular Disease)
Certified Behavioral Analyst/Behavioral Specialist
Chiropractics

Diagnostic Radiology

Dietician

Distinct Unit - Swing Bed

Durable Medical Equipment Supply
Emergency Medicine

Family Practice

General Dentistry

General Hospital with Distinct Unit
General Practice

Gynecology

Hearing Aid Dealer

Home Health - Freestanding
Internal Medicine

Interventional Cardiology
Interventional Radiology

Licensed Professional Counselor
Nephrology

Neuroradiology

Non Hospital Renal Disease Treatment Ctr
Optometry

Oral & Maxillofacial Surgery
Orthopedic Surgery
Otolaryngology

Pediatrics

Pharmacy Vaccinations

Physical Therapy

Physician Assistant

Physician Assistant PCP

Plastic Surgery

Podiatry

Psychology

Radiology

SNF - Independent - All Inclusive Rates
Social Work

Speech Therapy

Surgery

Vascular & Interventional Radiology
Vascular Surgery

Jefferson Ambulance Service
Anesthesiology
Audiology
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CRN Anesthetist

CRN Clinical Nurse Spec - Mental Health
CRN Practitioner

CRN Practitioner Mental Health
CRNP PCP

Cardiology (Cardiovascular Disease)
Child & Adolescent Psychiatry
Chiropractics

Clinical Social Work

Critical Care Medicine

Diagnostic Radiology

Dietician

Distinct Unit - Psych

Distinct Unit - Swing Bed

Durable Medical Equipment Supply
Emergency Medicine
Endocrinology

Family Practice

General Dentistry

General Hospital with Distinct Unit
Hand Surgery (Surgery of the Hand)
Hematology
Hematology/Oncology

Home Health - Freestanding

Home Infusion/Dme Supply
Hospice

Internal Medicine

Interventional Cardiology

Licensed Massage Therapist
Licensed Professional Counselor
Marriage and Family Therapists
Medical Oncology

Neonatology

Nephrology

Neuroradiology

Non Hospital Renal Disease Treatment Ctr
Nuclear Radiology

Obstetrics & Gynecology
Occupational Therapy
Ophthalmology

Optometry

Orthopedic Surgery

Pain Medicine

Pathology

Pediatric Critical Care Medicine
Pediatrics
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Pharmacy Vaccinations

Physical Therapy

Physician Assistant

Physician Assistant PCP

Plastic Surgery

Podiatry

Psychiatry

Psychology

Pulmonary Disease

Rheumatology

SNF - Independent - All Inclusive Rates
Social Work

Sports Medicine

Surgery

Urology

Vascular & Interventional Radiology

Kanawha

Acupuncturist

Addiction Medicine

Addiction Psychiatry

Advanced Heart Failure and Transplant Cardiology
Allergy & Immunology

Ambulance Service

Ambulatory Infusion Suite

Ambulatory Surgical Centers - Independent
Anatomic Pathology

Anatomic Pathology & Clinical Pathology
Anesthesiology

Audiology

Body Imaging

CRN Anesthetist

CRN Clinical Nurse Spec

CRN Clinical Nurse Spec - Mental Health
CRN Practitioner

CRN Practitioner Mental Health

CRNP PCP

Cardiology (Cardiovascular Disease)
Certified Behavioral Analyst/Behavioral Specialist
Child & Adolescent Psychiatry
Chiropractics

Clinical Cardiac Electrophysiology

Clinical Genetics (M.D.)

Clinical Neurophysiology

Clinical Pathology

Clinical Social Work

Colon & Rectal Surgery

Critical Care Medicine
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Cytopathology

Dermatology

Dermatopathology

Diabetic Counselors

Diagnostic Radiology

Dietician

Distinct Unit - Psych

Durable Medical Equipment Supply
Emergency Medicine
Endocrinology

Endocrinology, Diabetes & Metabolism
Family Practice

Female Pelvic Medicine and Reconstructive Surgery
Gastroenterology

General Dentistry

General Hospital with Distinct Unit
General Practice

Geriatric Medicine

Geriatric Psychiatry

Gynecologic Oncology

Gynecology

Hand Surgery (Surgery of the Hand)
Hearing Aid Dealer

Hematology
Hematology/Oncology

Home Health - Freestanding

Home Infusion/Dme Supply
Hospice

Hospice & Palliative Medicine
Hospitalists

Infectious Disease

Internal Medicine

Interventional Cardiology
Laboratory Medicine

Licensed Massage Therapist
Licensed Practical Nurse

Licensed Professional Counselor
Long Term Hospital

Marriage and Family Therapists
Maternal & Fetal Medicine
Medical Oncology

Midwifery

Mohs - Micrographic Surgery
Neonatal-Perinatal Medicine
Neonatology

Nephrology
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Neurological Surgery

Neurology

Neurology W Spec Qualifications in Child Neurology
Neuroradiology

Non Hospital Renal Disease Treatment Ctr
Obstetrics & Gynecology

Occupational Medicine

Occupational Therapy

Ophthalmology

Optical Supply

Optometry

Oral & Maxillofacial Surgery

Orthopedic Sports Medicine

Orthopedic Surgery

Orthotic & Prosthetic Supply
Otolaryngology

Otorhinolaryngology

Outpatient Psychiatric - Hospital Based
Pain Management

Pain Medicine

Pathology

Pediatric Cardiology

Pediatric Critical Care Medicine

Pediatric Dentistry

Pediatric Emergency Medicine

Pediatric Hematology-Oncology

Pediatric Nephrology

Pediatric Otolaryngology

Pediatric Pulmonology

Pediatric Radiology

Pediatric Surgery

Pediatrics

Pharmacy Vaccinations

Pharmacy/DME Supply

Physiatry (Physical Medicine & Rehabilitation)
Physical Therapy

Physician Assistant

Physician Assistant PCP

Plastic Surgery

Podiatric Surgery

Podiatric Surgery-Recnstrctv & Rearfoot/Ankle Surg
Podiatry

Preventive Medicine, General/Public Health
Psychiatric Hospital - All Inclusive Rates
Psychiatry

Psychiatry/Neurology
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Psychology

Pulmonary Disease

Radiation Oncology

Radiology

Rehabilitation Hospital - Non All Inclusiv
Reproductive Endocrinology
Rheumatology

SNF - Independent - All Inclusive Rates
Sleep Medicine

Social Work

Specialty Pharmacy

Speech Therapy

Surgery

Surgical Critical Care

Thoracic Cardiovascular Surgery
Transplant Hepatology

Urology

Vascular & Interventional Radiology
Vascular Surgery

Lewis

Allergy & Immunology

Ambulance Service

Audiology

CRN Anesthetist

CRN Clinical Nurse Spec - Mental Health
CRN Practitioner

CRN Practitioner Mental Health
CRNP PCP

Cardiology (Cardiovascular Disease)
Chiropractics

Clinical Social Work

Diagnostic Radiology

Distinct Unit - Psych

Durable Medical Equipment Supply
Emergency Medicine

Family Practice

General Dentistry

General Hospital with Distinct Unit
Hematology/Oncology

Home Health - Freestanding
Infectious Disease

Internal Medicine

Interventional Cardiology

Licensed Professional Counselor
Midwifery

Nephrology

Neurology
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Neuroradiology

Non Hospital Renal Disease Treatment Ctr
Obstetrics & Gynecology
Occupational Therapy
Ophthalmology
Orthopedic Surgery
Pediatrics

Pharmacy Vaccinations
Physical Therapy
Physician Assistant
Physician Assistant PCP
Plastic Surgery

Podiatry

Psychiatry

Psychology

Pulmonary Disease
Radiology

SNF - Independent - All Inclusive Rates
Social Work

Speech Therapy

Surgery

Urology

Vascular Surgery

Lincoln

Ambulance Service

Audiology

CRN Practitioner

CRN Practitioner Mental Health
CRNP PCP

Cardiology (Cardiovascular Disease)
Certified Behavioral Analyst/Behavioral Specialist
Clinical Cardiac Electrophysiology
Clinical Social Work

Family Practice

General Dentistry

Geriatric Medicine

Internal Medicine

Obstetrics & Gynecology
Occupational Medicine
Occupational Therapy

Pediatrics

Pharmacy Vaccinations

Physical Therapy

Physician Assistant

Physician Assistant PCP
Psychiatry

Pulmonary Disease
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SNF - Independent - All Inclusive Rates
Speech Therapy
Urology

Logan Allergy & Immunology

Ambulance Service

Anatomic Pathology & Clinical Pathology
Anesthesiology

Audiology

CRN Anesthetist

CRN Practitioner

CRNP PCP

Cardiology (Cardiovascular Disease)
Child & Adolescent Psychiatry
Chiropractics

Clinical Cardiac Electrophysiology
Clinical Social Work

Dermatology

Dermatopathology

Durable Medical Equipment Supply
Emergency Medicine

Family Practice

Gastroenterology

General Dentistry

General Hospital with Distinct Unit
General Practice

Hearing Aid Dealer

Hematology

Home Health - Freestanding

Home Health - Provider Based
Hospice

Internal Medicine

Licensed Massage Therapist
Licensed Professional Counselor
Medical Oncology

Mohs - Micrographic Surgery
Nephrology

Non Hospital Renal Disease Treatment Ctr
Obstetrics & Gynecology
Ophthalmology

Optometry

Orthopedic Surgery
Otolaryngology

Pain Management

Pain Medicine

Pathology

Pediatrics
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Pharmacy Vaccinations
Physical Therapy
Physician Assistant
Physician Assistant PCP
Podiatry

Psychology

Pulmonary Disease
Radiology

SNF - Independent - All Inclusive Rates
Surgery

Urology

Vascular Surgery

Marion

Ambulance Service

Ambulatory Infusion Suite
Anatomic Pathology & Clinical Pathology
Anesthesiology

Audiology

CRN Anesthetist

CRN Practitioner

CRNP PCP

Cardiology (Cardiovascular Disease)
Chiropractics

Clinical Cardiac Electrophysiology
Clinical Social Work

Dermatology

Diagnostic Radiology

Durable Medical Equipment Supply
Emergency Medicine

Family Practice

Female Pelvic Medicine and Reconstructive Surgery
Gastroenterology

General Dentistry

General Practice

Geriatric Medicine

Home Infusion/Dme Supply
Hospice

Internal Medicine

Interventional Cardiology
Laboratory Medicine

Licensed Massage Therapist
Licensed Professional Counselor
Maternal & Fetal Medicine
Midwifery

Nephrology

Neurology

Neuroradiology
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Non Hospital Renal Disease Treatment Ctr
Obstetrics & Gynecology
Occupational Therapy
Ophthalmology
Optometry

Orthopedic Surgery
Otolaryngology
Pathology

Pediatric Cardiology
Pediatric Otolaryngology
Pediatrics

Pharmacy Vaccinations
Physical Therapy
Physician Assistant
Physician Assistant PCP
Podiatry

Psychiatry

Psychology

Pulmonary Disease
Radiation Oncology
Radiology

SNF - Independent - All Inclusive Rates
Sleep Medicine

Social Work

Specialty Pharmacy
Speech Therapy

Surgery

Surgical Critical Care
Urology

Vascular Surgery

Marshall Ambulance Service

Ambulatory Surgical Centers - Independent
Anatomic Pathology

Anatomic Pathology & Clinical Pathology
Anesthesiology

Audiology

CRN Anesthetist

CRN Practitioner

CRNP PCP

Cardiology (Cardiovascular Disease)
Child & Adolescent Psychiatry
Chiropractics

Clinical Pathology

Clinical Social Work

Dermatopathology

Diagnostic Radiology
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Dietician

Durable Medical Equipment Supply
Emergency Medicine

Family Practice

Female Pelvic Medicine and Reconstructive Surgery
Gastroenterology

General Dentistry

General Hospital with Distinct Unit
General Practice

Hematology

Hematology/Oncology

Home Health - Freestanding
Independent Diagnostic Testing Facility
Internal Medicine

Interventional Cardiology
Laboratory Medicine

Medical Oncology
Neonatal-Perinatal Medicine
Neurological Surgery

Neurology W Spec Qualifications in Child Neurology
Neuroradiology

Obstetrics & Gynecology
Ophthalmology

Optometry

Orthopedic Surgery

Otolaryngology

Pathology

Pediatric Neurology

Pediatrics

Pharmacy Vaccinations

Physical Therapy

Physician Assistant

Physician Assistant PCP

Podiatry

Psychiatry

Psychology

Pulmonary Disease

Radiology

SNF - Independent - All Inclusive Rates
Surgery

Thoracic Cardiovascular Surgery
Thoracic Surgery

Thoracic and Cardiac Surgery
Urology

Vascular & Interventional Radiology
Vascular Surgery

66




Mason Alcohol / Drug Hospital

Ambulance Service

Anatomic Pathology & Clinical Pathology
Anesthesiology

Audiology

CRN Anesthetist

CRN Practitioner

CRN Practitioner Mental Health
CRNP PCP

Cardiology (Cardiovascular Disease)
Chiropractics

Cytopathology

Diagnostic Radiology

Distinct Unit - Swing Bed

Durable Medical Equipment Supply
Emergency Medicine

Family Practice

General Dentistry

General Hospital with Distinct Unit
General Practice

Gynecology

Home Health - Freestanding
Hospice

Internal Medicine

Licensed Professional Counselor
Nephrology

Neurological Surgery

Neurology

Non Hospital Renal Disease Treatment Ctr
Obstetrics & Gynecology
Ophthalmology

Optometry

Orthopedic Surgery
Otolaryngology

Pediatrics

Pharmacy Vaccinations

Podiatry

Psychiatric Hospital - All Inclusive Rates
Psychiatry

Psychology

Pulmonary Disease

Radiology

SNF - Independent - All Inclusive Rates
Social Work

Surgery

McDowell Anesthesiology

67




Audiology

CRN Anesthetist

CRN Practitioner

CRN Practitioner Mental Health
CRNP PCP

Clinical Social Work

Diagnostic Radiology

Emergency Medicine

Family Practice

General Dentistry

General Hospital with Distinct Unit
General Practice

Internal Medicine

Licensed Professional Counselor
Nephrology

Non Hospital Renal Disease Treatment Ctr
Obstetrics & Gynecology
Optometry

Pathology

Pediatric Cardiology

Pediatrics

Pharmacy Vaccinations

Physical Therapy

Physician Assistant

Portable Xray Supply

Radiology

SNF - Independent - All Inclusive Rates
Surgery

Mercer

Acupuncturist

Addiction Psychiatry

Allergy & Immunology

Ambulance Service

Anatomic Pathology

Anatomic Pathology & Clinical Pathology
Anesthesiology

Audiology

CRN Anesthetist

CRN Clinical Nurse Spec - Mental Health
CRN Practitioner

CRN Practitioner Mental Health

CRNP PCP

Cardiology (Cardiovascular Disease)
Chiropractics

Clinical Cardiac Electrophysiology
Clinical Pathology

Clinical Social Work
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Colon & Rectal Surgery

Critical Care Medicine
Dermatology

Dermatopathology

Diagnostic Radiology

Dietician

Distinct Unit - Psych

Durable Medical Equipment Supply
Emergency Medicine
Endocrinology

Endocrinology, Diabetes & Metabolism
Endodontics

Family Practice

Gastroenterology

General Dentistry

General Hospital with Distinct Unit
General Practice

Geriatric Medicine

Geriatric Psychiatry

Hand Surgery (Surgery of the Hand)
Hearing Aid Dealer

Hematology

Home Health - Freestanding
Hospice

Hospice & Palliative Medicine
Hospitalists

Infectious Disease

Internal Medicine

Interventional Cardiology
Laboratory Medicine

Licensed Massage Therapist
Licensed Professional Counselor
Medical Oncology

Midwifery

Mohs - Micrographic Surgery
Nephrology

Neurological Surgery

Neurology

Neurology W Spec Qualifications in Child Neurology

Neuromusculoskeletal Medicine
Neuroradiology

Non Hospital Renal Disease Treatment Ctr

Nuclear Medicine
Nuclear Radiology
Obstetrics & Gynecology
Occupational Therapy
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Ophthalmology

Optometry

Oral & Maxillofacial Surgery
Orthopedic Surgery

Orthotic & Prosthetic Supply
Otolaryngology
Otolaryngology/Facial Plastic Surgery
Pain Management

Pain Medicine

Pathology

Pediatrics

Periodontics

Pharmacy Vaccinations

Physiatry (Physical Medicine & Rehabilitation)
Physical Therapy

Physician Assistant

Physician Assistant PCP

Plastic Surgery

Podiatry

Psychiatry

Psychiatry/Neurology

Psychology

Pulmonary Disease

Radiation Oncology

Radiology

Rehabilitation Hospital - All Inclusive
Rheumatology

Rural Health Clinic - Independent
SNF - Independent - All Inclusive Rates
Sleep Medicine

Social Work

Speech Therapy

Sports Medicine

Surgery

Surgical Critical Care

Thoracic Cardiovascular Surgery
Thoracic Surgery

Urology

Vascular & Interventional Radiology
Vascular Surgery

Mineral

Ambulance Service

Anatomic Pathology & Clinical Pathology
Audiology

CRN Anesthetist

CRN Practitioner

CRNP PCP
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Cardiology (Cardiovascular Disease)
Chiropractics

Clinical Cardiac Electrophysiology
Diagnostic Radiology

Distinct Unit - Swing Bed

Durable Medical Equipment Supply
Emergency Medicine

Family Practice

General Dentistry

General Hospital with Distinct Unit
General Practice

Hearing Aid Dealer

Hospice

Internal Medicine

Interventional Cardiology
Laboratory Medicine

Licensed Professional Counselor
Nephrology

Non Hospital Renal Disease Treatment Ctr
Nuclear Radiology

Obstetrics & Gynecology
Occupational Therapy
Ophthalmology

Optometry

Otolaryngology

Pathology

Pediatrics

Pharmacy Vaccinations

Physical Therapy

Physician Assistant

Physician Assistant PCP

Plastic Surgery

Psychiatry

Psychology

Pulmonary Disease

Radiology

SNF - Independent - All Inclusive Rates
Speech Therapy

Surgery

Thoracic Surgery

Vascular & Interventional Radiology
Vascular Surgery

Mingo

Acupuncturist

Advanced Heart Failure and Transplant Cardiology

Ambulance Service
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Anatomic Pathology

Anatomic Pathology & Clinical Pathology
Anesthesiology

Audiology

Body Imaging

CRN Anesthetist

CRN Practitioner

CRNP PCP

Cardiology (Cardiovascular Disease)
Chiropractics

Clinical Cardiac Electrophysiology
Clinical Pathology

Clinical Social Work

Colon & Rectal Surgery

Critical Care Medicine
Dermatology

Dermatopathology

Diagnostic Radiology

Dietician

Durable Medical Equipment Supply
Emergency Medicine
Endocrinology

Endocrinology, Diabetes & Metabolism
Family Practice

Gastroenterology

General Dentistry

General Practice

Geriatric Medicine

Hearing Aid Dealer

Hematology

Hospice & Palliative Medicine
Infectious Disease

Internal Medicine

Interventional Cardiology
Licensed Professional Counselor
Medical Oncology

Mohs - Micrographic Surgery
Nephrology

Neurological Surgery

Neurology

Neuroradiology

Obstetrics & Gynecology
Ophthalmology

Optometry

Oral & Maxillofacial Surgery
Orthopedic Sports Medicine
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Orthopedic Surgery
Otolaryngology
Otorhinolaryngology

Pain Management

Pain Medicine

Pathology

Pediatric Cardiology

Pediatrics

Physiatry (Physical Medicine & Rehabilitation)
Physical Therapy

Physician Assistant

Physician Assistant PCP

Plastic Surgery

Podiatric Surgery-Recnstrctv & Rearfoot/Ankle Surg
Podiatry

Psychiatry
Psychiatry/Neurology
Psychology

Pulmonary Disease

Radiation Oncology

Radiology

Rheumatology

Social Work

Speech Therapy

Surgery

Surgical Critical Care

Thoracic Cardiovascular Surgery
Urology

Vascular & Interventional Radiology
Vascular Neurology

Vascular Surgery

Monongalia | Acupuncturist

Addiction Psychiatry

Adolescent Medicine

Advanced Heart Failure and Transplant Cardiology
Alcohol / Drug Hospital

Allergy & Immunology

Ambulance Service

Ambulatory Surgical Centers - Hospital
Ambulatory Surgical Centers - Independent
Anatomic Pathology

Anatomic Pathology & Clinical Pathology
Anesthesiology

Audiology

Body Imaging

CRN Anesthetist
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CRN Practitioner

CRN Practitioner Mental Health
CRNP PCP

Cardiac Surgery

Cardiology (Cardiovascular Disease)
Certified Behavioral Analyst/Behavioral Specialist
Certified Midwife

Child & Adolescent Psychiatry
Chiropractics

Clinical Cardiac Electrophysiology
Clinical Genetics (M.D.)

Clinical Pathology

Clinical Social Work

Colon & Rectal Surgery

Critical Care Medicine
Cytopathology

Dermatology

Dermatopathology

Diabetic Counselors

Diagnostic Radiology

Dietician

Distinct Unit - Psych

Durable Medical Equipment Supply
Emergency Medicine
Endocrinology

Endocrinology, Diabetes & Metabolism
Endodontics

Family Practice

Female Pelvic Medicine and Reconstructive Surgery
Gastroenterology

General Dentistry

General Hospital with Distinct Unit
General Practice

Geriatric Medicine

Geriatric Psychiatry

Gynecologic Oncology

Gynecology

Hand Surgery (Surgery of the Hand)
Hearing Aid Dealer

Hearing Aid Fitter/Dealer
Hematology

Hematology/Oncology

Home Health - Freestanding
Hospice

Hospice & Palliative Medicine
Infectious Disease
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Internal Medicine
Interventional Cardiology
Laboratory Medicine

Licensed Massage Therapist
Licensed Professional Counselor
Long Term Hospital

Marriage and Family Therapists
Maternal & Fetal Medicine
Medical Oncology

Methadone Clinic

Midwifery

Mohs - Micrographic Surgery
Neonatal-Perinatal Medicine
Neonatology

Nephrology

Neurological Surgery

Neurology

Neurology W Spec Qualifications in Child Neurology
Neuromusculoskeletal Medicine
Neuroradiology

Non Hospital Renal Disease Treatment Ctr
Nuclear Medicine

Nuclear Radiology

Obstetrics

Obstetrics & Gynecology
Occupational Medicine
Occupational Therapy

Oncology

Ophthalmology

Optometry

Oral & Maxillofacial Pathology
Oral & Maxillofacial Surgery
Oral Surgery

Orthopedic Surgery

Orthotic & Prosthetic Supply
Otolaryngology

Outpatient Physical Therapy
Outpatient Psychiatric - Hospital Based
Pain Management

Pain Medicine

Pathology

Pediatric Allergy & Immunology
Pediatric Cardiology

Pediatric Critical Care Medicine
Pediatric Emergency Medicine
Pediatric Endocrinology
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Pediatric Gastroenterology
Pediatric Hematology-Oncology
Pediatric Infectious Diseases
Pediatric Nephrology
Pediatric Neurology
Pediatric Ophthalmology
Pediatric Otolaryngology
Pediatric Pulmonology
Pediatric Radiology
Pediatric Surgery

Pediatric Urology

Pediatrics

Pharmacy Vaccinations
Pharmacy/DME Supply
Physiatry (Physical Medicine & Rehabilitation)
Physical Therapy

Physician Assistant

Physician Assistant PCP

Plastic Surgery

Podiatry

Preventive Medicine, General/Public Health
Prosthodontics

Psychiatry

Psychiatry/Neurology

Psychology

Pulmonary Disease

Radiation Oncology

Radiology

Registered Nurse

Rehabilitation Hospital - All Inclusive
Renal Disease Treatment Center Hospital Sa
Reproductive Endocrinology
Rheumatology

SNF - Independent - All Inclusive Rates
Sleep Medicine

Social Work

Specialty Pharmacy

Speech Therapy

Sports Medicine

Surgery

Surgical Critical Care

Surgical Oncology

Thoracic Cardiovascular Surgery
Thoracic Surgery

Thoracic and Cardiac Surgery

Urology
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Vascular & Interventional Radiology
Vascular Neurology
Vascular Surgery

Monroe Ambulance Service

CRN Practitioner

CRNP PCP

Chiropractics

Clinical Social Work

Durable Medical Equipment Supply
Family Practice

Licensed Massage Therapist
Licensed Professional Counselor
Pediatrics

Physical Therapy

Physician Assistant

Psychiatry

Psychology

SNF - Independent - All Inclusive Rates

Morgan Ambulance Service
Anesthesiology

Audiology

CRN Practitioner

CRN Practitioner Mental Health
CRNP PCP

Cardiology (Cardiovascular Disease)
Clinical Cardiac Electrophysiology
Clinical Social Work

Critical Care Medicine

Diagnostic Radiology

Distinct Unit - Swing Bed
Emergency Medicine

Family Practice
Gastroenterology

General Dentistry

General Hospital with Distinct Unit
Hearing Aid Dealer

Internal Medicine

Interventional Cardiology
Licensed Professional Counselor
Neurological Surgery
Neuroradiology

Obstetrics & Gynecology
Orthopedic Surgery

Pediatrics

Pharmacy Vaccinations
Pharmacy/DME Supply

77




Physical Therapy

Physician Assistant

Physician Assistant PCP

Podiatry

Pulmonary Disease

Radiology

SNF - Independent - All Inclusive Rates
Sleep Medicine

Social Work

Surgery

Vascular & Interventional Radiology
Vascular Surgery

Nicholas

Ambulance Service

Anatomic Pathology & Clinical Pathology
Audiology

CRN Anesthetist

CRN Practitioner

CRN Practitioner Mental Health

CRNP PCP

Cardiology (Cardiovascular Disease)
Chiropractics

Clinical Social Work

Critical Care Medicine

Diagnostic Radiology

Durable Medical Equipment Supply
Emergency Medicine

Endocrinology, Diabetes & Metabolism
Family Practice

General Dentistry

General Hospital with Distinct Unit
Hematology

Home Health - Freestanding

Infectious Disease

Internal Medicine

Interventional Cardiology

Licensed Professional Counselor
Nephrology

Neurology

Neurology W Spec Qualifications in Child Neurology
Neuromusculoskeletal Medicine

Non Hospital Renal Disease Treatment Ctr
Obstetrics & Gynecology

Occupational Therapy

Ophthalmology

Optometry

Oral & Maxillofacial Surgery
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Orthopedic Surgery
Otolaryngology
Pathology

Pediatric Cardiology
Pediatric Endocrinology
Pediatric Gastroenterology
Pediatric Nephrology
Pediatric Neurology
Pediatric Pulmonology
Pediatrics

Pharmacy Vaccinations
Physical Therapy
Physician Assistant
Physician Assistant PCP
Podiatry

Psychiatry

Psychology

Pulmonary Disease
Rheumatology

SNF - Independent - All Inclusive Rates
Sleep Medicine

Social Work

Sports Medicine
Surgery

Urology

Vascular Neurology

Ohio

Allergy & Immunology

Ambulance Service

Anatomic Pathology

Anatomic Pathology & Clinical Pathology
Anesthesiology

Audiology

CRN Anesthetist

CRN Practitioner

CRNP PCP

Cardiology (Cardiovascular Disease)
Certified Behavioral Analyst/Behavioral Specialist
Child & Adolescent Psychiatry
Chiropractics

Clinical Cardiac Electrophysiology
Clinical Genetics (M.D.)

Clinical Pathology

Clinical Social Work

Colon & Rectal Surgery

Critical Care Medicine

Dermatology
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Diagnostic Radiology

Dietician

Durable Medical Equipment Supply
Emergency Medicine
Endocrinology, Diabetes & Metabolism
Family Practice

Gastroenterology

General Dentistry

General Hospital with Distinct Unit
General Practice

Geriatric Medicine

Gynecology

Hearing Aid Dealer

Hematology

Home Health - Freestanding

Home Infusion/Dme Supply
Hospice

Internal Medicine

Interventional Cardiology

Licensed Professional Counselor
Long Term Hospital

Medical Oncology

Mohs - Micrographic Surgery
Neonatal-Perinatal Medicine
Neonatology

Nephrology

Neurological Surgery

Neurology

Neurology W Spec Qualifications in Child Neurology
Neuroradiology

Non Hospital Renal Disease Treatment Ctr
Obstetrics & Gynecology
Occupational Therapy
Ophthalmology

Optical Supply

Optometry

Orthopedic Sports Medicine
Orthopedic Surgery

Orthotic & Prosthetic Supply
Otolaryngology

Pain Medicine

Pathology

Pediatric Cardiology

Pediatric Endocrinology

Pediatric Gastroenterology
Pediatric Nephrology
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Pediatric Neurology

Pediatric Pulmonology

Pediatrics

Pharmacy Vaccinations

Physiatry (Physical Medicine & Rehabilitation)
Physical Therapy

Physician Assistant

Physician Assistant PCP

Plastic Surgery

Podiatry

Psychiatry

Psychology

Pulmonary Disease

Radiation Oncology

Radiology

Rehabilitation Hospital - All Inclusive
Rheumatology

SNF - Independent - All Inclusive Rates
Sleep Medicine

Social Work

Speech Therapy

Sports Medicine

Surgery

Thoracic Cardiovascular Surgery
Thoracic Surgery

Urology

Vascular Surgery

Pendleton

Acupuncturist

Advanced Heart Failure and Transplant Cardiology
Allergy & Immunology

Anatomic Pathology

Anatomic Pathology & Clinical Pathology
Anesthesiology

Audiology

Body Imaging

CRN Anesthetist

CRN Practitioner

CRN Practitioner Mental Health

CRNP PCP

Cardiology (Cardiovascular Disease)
Certified Midwife

Chiropractics

Clinical Cardiac Electrophysiology
Clinical Genetics (M.D.)

Clinical Pathology

Clinical Social Work
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Colon & Rectal Surgery
Critical Care Medicine
Dermatology
Dermatopathology
Diagnostic Radiology
Dietician

Emergency Medicine
Endocrinology
Endocrinology, Diabetes & Metabolism
Family Practice
Gastroenterology

General Dentistry

General Practice

Geriatric Medicine

Hand Surgery (Surgery of the Hand)
Hematology
Hematology/Oncology
Home Health - Freestanding
Hospice & Palliative Medicine
Infectious Disease

Internal Medicine
Interventional Cardiology
Licensed Professional Counselor
Medical Oncology

Midwifery

Mohs - Micrographic Surgery
Nephrology

Neurological Surgery
Neurology

Neuroradiology

Nuclear Medicine

Nuclear Radiology
Obstetrics & Gynecology
Occupational Therapy
Oncology

Ophthalmology

Optometry

Oral Surgery

Orthopedic Sports Medicine
Orthopedic Surgery
Otolaryngology
Otorhinolaryngology

Pain Medicine

Pathology

Pediatric Radiology
Pediatrics
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Pharmacy Vaccinations

Physiatry (Physical Medicine & Rehabilitation)
Physical Therapy

Physician Assistant

Physician Assistant PCP

Plastic Surgery

Podiatry

Preventive Medicine, General/Public Health
Psychiatry

Psychiatry/Neurology

Psychology

Pulmonary Disease

Radiation Oncology

Radiology

Reproductive Endocrinology
Rheumatology

SNF - Independent - All Inclusive Rates
Sleep Medicine

Social Work

Speech Therapy

Sports Medicine

Surgery

Surgical Critical Care

Surgical Oncology

Thoracic Cardiovascular Surgery
Thoracic Surgery

Urology

Vascular & Interventional Radiology
Vascular Surgery

Veterans Hospital

Pleasants Ambulance Service

CRN Practitioner

CRNP PCP

Durable Medical Equipment Supply
Family Practice

General Practice

Internal Medicine

Licensed Professional Counselor
Optometry

Pediatrics

Pharmacy Vaccinations

Physiatry (Physical Medicine & Rehabilitation)
Physical Therapy

Physician Assistant

Physician Assistant PCP

SNF - Independent - All Inclusive Rates
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Pocahontas

Ambulance Service

CRN Practitioner

CRNP PCP

Cardiology (Cardiovascular Disease)
Child & Adolescent Psychiatry
Clinical Social Work

Diagnostic Radiology

Dietician

Emergency Medicine

Family Practice

General Hospital with Distinct Unit
Internal Medicine

Licensed Professional Counselor
Nephrology

Neuroradiology

Occupational Therapy

Pediatrics

Pharmacy Vaccinations

Physical Therapy

Physician Assistant

Psychiatry

Psychology

Pulmonary Disease

Radiology

SNF - Independent - All Inclusive Rates
Social Work

Speech Therapy

Surgery

Preston

Ambulance Service

Audiology

CRN Anesthetist

CRN Practitioner

CRNP PCP

Cardiology (Cardiovascular Disease)
Chiropractics

Clinical Cardiac Electrophysiology
Clinical Social Work

Diagnostic Radiology

Dietician

Durable Medical Equipment Supply
Emergency Medicine

Family Practice

General Dentistry

General Hospital with Distinct Unit
Gynecology

Home Health - Freestanding
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Hospice

Infectious Disease

Internal Medicine

Interventional Cardiology
Midwifery

Nephrology

Neurology

Neuroradiology

Obstetrics & Gynecology
Occupational Therapy

Optometry

Orthopedic Surgery

Pediatrics

Pharmacy Vaccinations

Physiatry (Physical Medicine & Rehabilitation)
Physical Therapy

Physician Assistant

Physician Assistant PCP

Podiatry

Psychology

Pulmonary Disease

Radiology

Renal Disease Treatment Center Hospital Sa
Rural Health Clinic - Independent
SNF - Independent - All Inclusive Rates
Sleep Medicine

Social Work

Surgery

Urology

Vascular & Interventional Radiology
Vascular Surgery

Putnam

Acupuncturist

Allergy & Immunology

Ambulance Service

Anatomic Pathology & Clinical Pathology
Anesthesiology

Audiology

CRN Anesthetist

CRN Practitioner

CRNP PCP

Cardiology (Cardiovascular Disease)

Certified Behavioral Analyst/Behavioral Specialist

Child & Adolescent Psychiatry
Chiropractics

Clinical Cardiac Electrophysiology
Clinical Neurophysiology
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Clinical Social Work

Critical Care Medicine
Dermatology

Dermatopathology

Diabetic Counselors

Diagnostic Radiology

Dietician

Durable Medical Equipment Supply
Emergency Medicine
Endocrinology

Endocrinology, Diabetes & Metabolism
Family Practice

Gastroenterology

General Dentistry

General Hospital with Distinct Unit
General Practice

Geriatric Medicine

Gynecologic Oncology
Hematology

Home Health - Freestanding
Hospice & Palliative Medicine
Internal Medicine

Interventional Cardiology
Laboratory Medicine

Licensed Massage Therapist
Licensed Practical Nurse

Licensed Professional Counselor
Maternal & Fetal Medicine
Medical Oncology

Midwifery

Mohs - Micrographic Surgery
Nephrology

Neurological Surgery

Neurology

Neurology W Spec Qualifications in Child Neurology
Neuroradiology

Non Hospital Renal Disease Treatment Ctr
Obstetrics & Gynecology
Occupational Therapy
Ophthalmology

Optometry

Oral & Maxillofacial Surgery
Orthopedic Surgery

Pain Management

Pain Medicine

Pathology
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Pediatric Cardiology

Pediatric Hematology-Oncology
Pediatric Nephrology

Pediatrics

Pharmacy Vaccinations

Physiatry (Physical Medicine & Rehabilitation)
Physical Therapy

Physician Assistant

Physician Assistant PCP

Podiatry

Psychiatry

Psychology

Pulmonary Disease

Radiology

Rheumatology

SNF - Independent - All Inclusive Rates
Sleep Medicine

Social Work

Speech Therapy

Surgery

Surgical Critical Care

Thoracic Cardiovascular Surgery
Urology

Vascular & Interventional Radiology
Vascular Surgery

Raleigh

Acupuncturist

Addiction Psychiatry

Allergy & Immunology

Ambulance Service

Ambulatory Surgical Centers - Independent
Anatomic Pathology

Anatomic Pathology & Clinical Pathology
Anesthesiology

Audiology

CRN Anesthetist

CRN Clinical Nurse Spec - Mental Health
CRN Practitioner

CRN Practitioner Mental Health

CRNP PCP

Cardiology (Cardiovascular Disease)
Certified Behavioral Analyst/Behavioral Specialist
Chiropractics

Clinical Cardiac Electrophysiology
Clinical Pathology

Clinical Social Work

Colon & Rectal Surgery
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Critical Care Medicine
Dermatology

Dermatopathology

Diagnostic Radiology

Dietician

Durable Medical Equipment Supply
Emergency Medicine
Endocrinology

Endocrinology, Diabetes & Metabolism
Endodontics

Family Practice

Foot Surgery

Gastroenterology

General Dentistry

General Hospital with Distinct Unit
General Practice

Geriatric Medicine

Hand Surgery (Surgery of the Hand)
Hearing Aid Dealer

Hematology

Hematology/Oncology

Home Health - Freestanding

Home Infusion/Dme Supply
Hospice

Hospice & Palliative Medicine
Hospitalists

Independent Diagnostic Testing Facility
Infectious Disease

Internal Medicine

Interventional Cardiology
Interventional Radiology
Laboratory Medicine

Licensed Massage Therapist
Licensed Professional Counselor
Maternal & Fetal Medicine

Medical Oncology

Midwifery

Mohs - Micrographic Surgery
Neonatal-Perinatal Medicine
Nephrology

Neurological Surgery

Neurology

Neurology W Spec Qualifications in Child Neurology
Neuromusculoskeletal Medicine
Neuroradiology

Non Hospital Renal Disease Treatment Ctr
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Nuclear Medicine

Nuclear Radiology

Obstetrics & Gynecology
Occupational Therapy
Ophthalmology

Optical Supply

Optometry

Oral & Maxillofacial Surgery
Orthopedic Surgery

Orthotic & Prosthetic Supply
Otolaryngology

Outpatient Psychiatric - Hospital Based
Pain Management

Pain Medicine

Pathology

Pediatric Cardiology

Pediatrics

Periodontics

Pharmacy Vaccinations
Pharmacy/DME Supply

Physiatry (Physical Medicine & Rehabilitation)
Physical Therapy

Physician Assistant

Physician Assistant PCP

Plastic Surgery

Podiatry

Psychiatry

Psychiatry/Neurology

Psychology

Pulmonary Disease

Radiation Oncology

Radiology

Renal Disease Treatment Center Hospital Sa
Rheumatology

SNF - Independent - All Inclusive Rates
Sleep Medicine

Social Work

Speech Therapy

Sports Medicine

Surgery

Surgical Critical Care

Thoracic Cardiovascular Surgery
Thoracic Surgery

Urology

Vascular & Interventional Radiology
Vascular Surgery
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Veterans Hospital
Acupuncturist
Ambulance Service
Anatomic Pathology

Randolph

Anatomic Pathology & Clinical Pathology
Anesthesiology

Audiology

CRN Anesthetist

CRN Practitioner

CRN Practitioner Mental Health
CRNP PCP

Cardiology (Cardiovascular Disease)
Certified Behavioral Analyst/Behavioral Specialist
Chiropractics

Clinical Cardiac Electrophysiology
Clinical Pathology

Clinical Social Work

Dermatology

Dermatopathology

Diagnostic Radiology

Dietician

Distinct Unit - Psych

Durable Medical Equipment Supply
Emergency Medicine

Family Practice

Gastroenterology

General Dentistry

General Hospital with Distinct Unit
General Practice

Hearing Aid Dealer

Hearing Aid Fitter/Dealer
Hematology

Home Health - Freestanding
Hospice

Hospice & Palliative Medicine
Internal Medicine

Interventional Cardiology

Licensed Professional Counselor
Medical Oncology

Nephrology

Neurology W Spec Qualifications in Child Neurology
Neuroradiology

Non Hospital Renal Disease Treatment Ctr
Obstetrics & Gynecology
Occupational Therapy
Ophthalmology
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Optometry

Orthopedic Sports Medicine
Orthopedic Surgery
Otolaryngology
Pathology

Pediatric Cardiology
Pediatric Neurology
Pediatrics

Pharmacy Vaccinations
Physical Therapy
Physician Assistant
Physician Assistant PCP
Podiatry

Psychiatry

Psychology

Radiation Oncology
Radiology

SNF - Independent - All Inclusive Rates

Sleep Medicine
Social Work

Speech Therapy
Surgery

Surgical Critical Care
Thoracic Surgery
Urology

Vascular Surgery

Ritchie

CRN Practitioner

CRNP PCP

Chiropractics

Clinical Social Work

Family Practice

General Dentistry

Home Health - Freestanding
Internal Medicine

Licensed Professional Counselor
Optometry

Pediatrics

Pharmacy Vaccinations
Physical Therapy
Psychology

Roane

Ambulance Service
CRN Anesthetist
CRN Practitioner
CRNP PCP

Cardiology (Cardiovascular Disease)

Child & Adolescent Psychiatry
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Chiropractics

Clinical Social Work

Critical Care Medicine

Diagnostic Radiology

Durable Medical Equipment Supply
Emergency Medicine

Family Practice

General Hospital with Distinct Unit
Hearing Aid Fitter/Dealer

Home Health - Freestanding
Internal Medicine

Midwifery

Nephrology

Neurological Surgery
Neuroradiology

Optometry

Orthopedic Surgery

Pediatrics

Pharmacy Vaccinations

Physiatry (Physical Medicine & Rehabilitation)
Physician Assistant

Physician Assistant PCP

Podiatry

Psychiatry

Psychology

Pulmonary Disease

Radiology

SNF - Independent - All Inclusive Rates
Surgery

Summers

Ambulance Service

Anatomic Pathology & Clinical Pathology
CRN Anesthetist

CRN Practitioner

CRNP PCP

Cardiology (Cardiovascular Disease)
Clinical Social Work

Emergency Medicine
Endocrinology

Family Practice

General Hospital with Distinct Unit
General Practice

Hematology

Internal Medicine

Licensed Professional Counselor
Medical Oncology

Neurology
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Orthopedic Surgery
Pathology

Pediatrics

Pharmacy Vaccinations
Physical Therapy
Physician Assistant
Physician Assistant PCP
Psychiatry

Psychology

SNF - Independent - All Inclusive Rates
Surgery

Taylor

Ambulance Service

CRN Anesthetist

CRN Practitioner

CRNP PCP

Cardiology (Cardiovascular Disease)
Chiropractics

Clinical Social Work

Diagnostic Radiology

Emergency Medicine

Family Practice

General Dentistry

General Hospital with Distinct Unit
General Practice

Hospice

Internal Medicine

Interventional Cardiology

Licensed Professional Counselor
Nephrology

Neurology

Neuroradiology

Non Hospital Renal Disease Treatment Ctr
Optometry

Pediatrics

Pharmacy Vaccinations

Physician Assistant

Plastic Surgery

Psychiatry

Psychology

Radiology

Rural Health Clinic - Independent
SNF - Independent - All Inclusive Rates
Social Work

Tucker

Acupuncturist
Addiction Psychiatry
Allergy & Immunology
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Ambulance Service

Anatomic Pathology

Anatomic Pathology & Clinical Pathology
Anesthesiology

Audiology

CRN Anesthetist

CRN Practitioner

CRNP PCP

Cardiology (Cardiovascular Disease)
Certified Behavioral Analyst/Behavioral Specialist
Chiropractics

Clinical Cardiac Electrophysiology
Clinical Pathology

Clinical Social Work

Critical Care Medicine

Dermatology

Dermatopathology

Diagnostic Radiology

Dietician

Emergency Medicine
Endocrinology, Diabetes & Metabolism
Endodontics

Family Practice

Gastroenterology

General Dentistry

General Practice

Geriatric Medicine

Hematology

Hematology/Oncology

Infectious Disease

Internal Medicine

Interventional Cardiology

Licensed Professional Counselor
Medical Oncology

Midwifery

Mohs - Micrographic Surgery
Nephrology

Neurological Surgery

Neurology

Neurology W Spec Qualifications in Child Neurology
Neuromusculoskeletal Medicine
Neuroradiology

Obstetrics

Obstetrics & Gynecology
Occupational Medicine
Occupational Therapy
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Oncology

Ophthalmology

Optometry

Oral & Maxillofacial Surgery

Oral Surgery

Orthopedic Surgery

Otolaryngology

Pain Management

Pain Medicine

Pathology

Pediatrics

Physiatry (Physical Medicine & Rehabilitation)
Physical Therapy

Physician Assistant

Plastic Surgery

Podiatry

Preventive Medicine, General/Public Health
Psychiatry

Psychiatry/Neurology

Psychology

Pulmonary Disease

Radiation Oncology

Radiology

Registered Nurse

SNF - Independent - All Inclusive Rates
Sleep Medicine

Social Work

Speech Therapy

Sports Medicine

Surgery

Surgical Critical Care

Surgical Oncology

Thoracic Cardiovascular Surgery
Thoracic and Cardiac Surgery
Urology

Vascular & Interventional Radiology
Vascular Surgery

Tyler

Ambulance Service

CRN Practitioner

CRNP PCP

Durable Medical Equipment Supply
Emergency Medicine

Family Practice

General Practice

Hospice

Internal Medicine
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Optometry

Physician Assistant

Physician Assistant PCP

Podiatry

SNF - Independent - All Inclusive Rates
Surgery

Upshur

Ambulance Service
Anesthesiology

Audiology

CRN Anesthetist

CRN Practitioner

CRN Practitioner Mental Health
CRNP PCP

Cardiology (Cardiovascular Disease)
Chiropractics

Clinical Social Work

Diagnostic Radiology

Dietician

Distinct Unit - Swing Bed
Emergency Medicine

Family Practice
Gastroenterology

General Dentistry

General Hospital with Distinct Unit
Hematology/Oncology

Home Health - Freestanding
Hospice

Hospitalists

Internal Medicine
Interventional Cardiology
Licensed Professional Counselor
Maternal & Fetal Medicine
Midwifery

Neonatal-Perinatal Medicine
Nephrology

Neurology

Neuroradiology

Obstetrics & Gynecology
Ophthalmology

Optometry

Orthopedic Surgery
Otolaryngology

Pain Medicine

Pathology

Pediatrics

Pharmacy Vaccinations
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Physical Therapy
Physician Assistant
Physician Assistant PCP
Podiatry

Psychiatry

Psychology

Pulmonary Disease
Radiology

Renal Disease Treatment Center Hospital Sa
Rheumatology

Social Work

Speech Therapy
Surgery

Urology

Wayne

Ambulance Service

CRN Practitioner

CRN Practitioner Mental Health

CRNP PCP

Certified Behavioral Analyst/Behavioral Specialist
Chiropractics

Clinical Social Work

Durable Medical Equipment Supply
Emergency Medicine

Family Practice

General Dentistry

Internal Medicine

Laboratory Medicine

Licensed Massage Therapist

Licensed Professional Counselor
Obstetrics & Gynecology

Optometry

Outpatient Psychiatric - Hospital Based
Pediatrics

Pharmacy Vaccinations

Physical Therapy

Physician Assistant

Physician Assistant PCP

Psychiatry

Psychology

SNF - Independent - All Inclusive Rates
Social Work

Webster

Ambulance Service

CRN Practitioner

CRN Practitioner Mental Health
CRNP PCP

Cardiology (Cardiovascular Disease)
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Clinical Social Work

Diagnostic Radiology

Emergency Medicine

Family Practice

General Practice

Internal Medicine

Licensed Professional Counselor
Nephrology

Pediatrics

Physical Therapy

Physician Assistant

Psychiatry

Psychology

Rural Health Clinic - Independent
SNF - Independent - All Inclusive Rates
Social Work

Vascular & Interventional Radiology

Wetzel

Allergy & Immunology

Ambulance Service

Anatomic Pathology & Clinical Pathology
Anesthesiology

Audiology

CRN Anesthetist

CRN Practitioner

CRNP PCP

Cardiology (Cardiovascular Disease)
Chiropractics

Clinical Social Work

Dermatology

Dermatopathology

Diagnostic Radiology

Dietician

Distinct Unit - Swing Bed
Emergency Medicine

Family Practice

General Hospital with Distinct Unit
General Practice

Hearing Aid Fitter/Dealer
Hematology
Hematology/Oncology

Home Health - Freestanding
Internal Medicine

Interventional Cardiology

Medical Oncology

Nephrology

Neuroradiology
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Non Hospital Renal Disease Treatment Ctr
Optometry

Orthopedic Surgery

Otolaryngology

Pathology

Pediatrics

Pharmacy Vaccinations

Physical Therapy

Physician Assistant

Physician Assistant PCP

Podiatry

Psychology

Pulmonary Disease

Radiology

SNF - Independent - All Inclusive Rates
Social Work

Surgery

Thoracic Surgery

Wirt

Ambulance Service

CRN Practitioner

CRNP PCP

Cardiology (Cardiovascular Disease)
Certified Behavioral Analyst/Behavioral Specialist
Clinical Social Work

Family Practice

General Dentistry

Home Health - Freestanding
Internal Medicine

Interventional Cardiology

Licensed Professional Counselor
Pediatrics

Physician Assistant PCP

Psychology

Social Work

Wood

Acupuncturist

Addiction Psychiatry

Alcohol / Drug Hospital

Allergy & Immunology

Ambulance Service

Anatomic Pathology

Anatomic Pathology & Clinical Pathology
Anesthesiology

Audiology

CRN Anesthetist

CRN Clinical Nurse Spec - Mental Health
CRN Practitioner
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CRN Practitioner Mental Health
CRNP PCP

Cardiology (Cardiovascular Disease)
Certified Behavioral Analyst/Behavioral Specialist
Child & Adolescent Psychiatry
Chiropractics

Clinical Cardiac Electrophysiology
Clinical Genetics (M.D.)

Clinical Neurophysiology

Clinical Pathology

Clinical Social Work

Critical Care Medicine
Dermatology

Dermatopathology

Diagnostic Radiology

Dietician

Distinct Unit - Psych

Durable Medical Equipment Supply
Emergency Medicine
Endocrinology, Diabetes & Metabolism
Endodontics

Family Practice

Gastroenterology

General Dentistry

General Hospital with Distinct Unit
General Practice

Geriatric Medicine

Hearing Aid Dealer

Hematology
Hematology/Oncology

Home Health - Freestanding
Hospice

Infectious Disease

Internal Medicine

Interventional Cardiology
Laboratory Medicine

Licensed Massage Therapist
Licensed Professional Counselor
Medical Oncology

Midwifery

Mohs - Micrographic Surgery
Nephrology

Neurological Surgery

Neurology

Neurology W Spec Qualifications in Child Neurology
Neuromusculoskeletal Medicine
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Neuroradiology

Obstetrics

Obstetrics & Gynecology
Occupational Medicine
Occupational Therapy

Oncology

Ophthalmology

Optometry

Oral & Maxillofacial Surgery
Orthopedic Surgery

Orthotic & Prosthetic Supply
Otolaryngology

Pain Management

Pain Medicine

Pathology

Pediatric Cardiology

Pediatric Neurology

Pediatric Pulmonology
Pediatrics

Pharmacy Vaccinations
Physiatry (Physical Medicine & Rehabilitation)
Physical Therapy

Physician Assistant

Physician Assistant PCP

Plastic Surgery

Podiatry

Preventive Medicine, General/Public Health
Psychiatry
Psychiatry/Neurology
Psychology

Pulmonary Disease

Radiation Oncology

Radiology

Registered Nurse

Rehabilitation Hospital - All Inclusive
Rheumatology

SNF - Independent - All Inclusive Rates
Sleep Medicine

Social Work

Speech Therapy

Sports Medicine

Surgery

Surgical Critical Care

Surgical Oncology

Thoracic Cardiovascular Surgery
Thoracic Surgery

101




Thoracic and Cardiac Surgery
Urology

Vascular & Interventional Radiology
Vascular Surgery

Wyoming

Ambulance Service

CRN Practitioner

CRNP PCP

Child & Adolescent Psychiatry
Chiropractics

Durable Medical Equipment Supply
Family Practice

General Dentistry

General Practice

Laboratory Medicine

Non Hospital Renal Disease Treatment Ctr
Optometry

Pediatrics

Pharmacy Vaccinations

Physical Therapy

Physician Assistant

Podiatry

Psychology

SNF - Independent - All Inclusive Rates
Surgery

Vascular Surgery
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